
D¬gs 1.1 Z°k

Ñ
Ñ»ÃZq-Šzu}ÐZzgÃgk6,z¤/ZxÐ”gs™Z**X

Z°k»qÝ
ZkZ°kÆ{8J-Ñ»:

ÃplMæh+¹Y[ƒÇZzgZy»¬gsƒ[ƒÇX �

z{ZKÂu]Òy™`ƒVÐX �

F,šMÆ£œZzg6,z¤/Zx»Y,̂{á`ƒVÐX �

F,šMÆ²áÆŠzgZyÆaZßwzçZ*ZzgZOâ]6,c™`ƒVÐX �

Zëï]

Ñ»Zq-Šzu}Ã**xÐY…ƒVX -1

™àYñX W F,šMÆ£œÆÒpÐÑ»ÅÂu]6, -2

¸Z°zçZ*ð™aYNZzgf)ŠZgc*VÎ,$Š~YNX -3

ñZŠZzgíMîF
6,z¤/ZxÆ£œ 1.1.1

F,šM»6,z¤/Zx 1.1.2

fZCY,̂}»Ãgx 1.1.3
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D6,z¤/ZxÆ£œ 1.1.1 íMî^

”ZOð

@s
Z+YZziÆÁiÅZ¦ZŠZzg'gÂV~ZŸ†™**@*�z{ZK¡V»ZOx`ÃX

£œ
F,šMÆZ!x6,Ñ»Zk‡.ÞƒV�:

^Æ${ð
GOgZzĝÆZZbZÅ=ô™ÃX -1

ZOðÆZßßVZzg�ÛZøÅ=ôZzgZy»Z:t™ÃZzgÁiÆ™ŠZgZzgfóŠZg-VÃzŸs#ÐÒy™ÃX -2

)Ã¸W,îg6,`äÆaÕqVZEw™ÃZzgz‰Ü»Šg„ZEw™ÃX -3

4¯äÆaÕqV**Ç™ÃX Å»g™ŠÏ ZK̈ãz‚bÆZOxÆÁÜÅ=ô™ÃZzgZyÁÜ -4

ÁiÆ‚Bic*Š{¸W,îg6,»x™ÃX +̧ ãCŠ~âàZOxÆ¦gZ]Ã™Ã@*�̂~ -5
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DF,šM»6,z¤/Zx 1.1.2 íMî^

�������

�� ��
§T»g u¤/ò / ñçq z‰Ü

gZc 08:00

Z½¦ ¬gs 1.1 Z°k
ílx

Ñ»»¬gs

Âu]

£œ
6,z¤/Zx»Y,̂{
¸Z°zçZ*

ZOâ] / i¥â]

09:00

ZOòZñg»ÎZÜ)%æFN™, 10:30

z9 11:00

œª»gÅæŠÐIƒ ^»${ð
GOg 1.2 Z°k 11:20

3ä»z9 13:00

œª»gÅæŠÐIƒZzg¤/z\zgu ”ZOð 1.3 Z°k 14:00

z9 15:30

”ZOðXYg~ 15:50

Z°k»Z!x 17:00

��!����
§T»g u¤/ò / ñçq z‰Ü

Z°kÅ»ggzZð™zZáZë!*'CNÐ
œª»g

¦/¸Šy»Mñ�
M`Åu¤/ñV»Ü�

09:00

œª»gÅæŠÐIƒZzg¤/z\zgu z‰Ü»™g„ZEw 2.1 Z°k 09:10

z9 10:30

Yg~ — z‰Ü»™g„ZEw 10:50
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3ä»z9 13:00

¤/z\zgu )bi™** 2.2 Z°k 14:00

z9 15:30

œª»gÅæŠÆ‚BIƒZzg¤/z\zgu µ/È~ 2.3 Z°k 15:50

Z°k»Z!x 17:00

��"����
§T»g u¤/ò / ñçq z‰Ü

»ggzZð™zZáZëï]Òy™,Ð
œª»g

¦/¸Šy»Mñ�
M`Åu¤/ñV»Ü�

09:00

œª»gÅæŠÐIƒZzg¤/z\zgu ZK̈ãz‚b»ZOx 3.1 Z°k
¬gs

ZK̈ãz‚bÆZOòÁÜ

ZK̈ãz‚bÆZOxÅµ/È~

09:15

z9 10:30

œª»gÅæŠÆ‚BczIƒZzg¤/z\zgu

gzwA
Yg~ — ZK̈ãz‚b»ZOx

Z‚òÆ�ÛZ$ú
JE

L»gÅ,r

5i#ÖÆaZÚz-ÔgzwA
½CZzgY,̂{heÆ§j
ZK̈ãz‚bÅF,¹

3ä»z9 13:00

œª»gÅæŠÐIƒZzg¤/z\zgu

gzwA
Yg~ — ZK̈ãz‚b»ZOx

»g™ŠÏ»ZOx

ÃuZzgdw™**

14:00

z9 15:30

œª»gÅæŠÐIƒ Yg~ — ZK̈ãz‚b»ZOx
9Z{c*çz£

_2.çGFc[

15:50

Z°k»Z!x 17:00
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#$����
§T»g u¤/ò / ñçq z‰Ü

ÓxÑ» ¦/¸gzi»Mñ� 09:00

M`Åu¤/ñV»Ü�
œª»gÅæŠÐIƒZzg¤/z\zgu â1CZOx»g~ 4.1 Z°k

¬gs

ÁÜ

ãCŠ~°=

09:45

z9 11:00

œª»gÅæŠÐIƒZzg¤/z\zgu â1CZOx»g~
Zâ»”w

11:20

3ä»z9 13:00

œª»gÅæŠÐIƒZzg¤/z\zgu â1CZOx»g~
P¯**

14:00

z9 15:30

œª»gÅæŠÐIƒ â1CZOx»g~
â1CÄz‚

15:50

Z°k»Z!x 17:00

���&$�'��
ÓxÑ» ¦/¸Šy»Mñ�

M`Åu¤/ñV»Ü�
09:00

œª»gÅæŠÐIƒZzg¤/z\zgugzwA )Å'g'Ô 5.1 Z°k
Z¤}Å»g~ÔgzŠZŠr

09:15

z9 11:00

îsZ°kÆaZŸ°z‰Ü 11:20

3ä»z9 13:00

ÓxÑ» Z!òZ°k 5.2 Z°k 14:00

ZÐZŠ~:fZCY,̂}»Ãgx
Z½¦:Âu]ZzgZ@Zs6,ÎaXg

ÅŠgeð 5.3 Z°k 15:00

ÓxÑ» Z!x 16:00
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fZCY,̂}»Ãgx 1.1.3 íMî^
**x:
',Z{$!*ã´{âV6,¶KyÎ™ZCfZCY,̂{³XCÙ{:ZkF,m�6,z¤/ZxÆZ@Zsz£œÆjZáÐZq-ÎZw»�Z[

ìÔÎZw»�Z[M\TuJ-4B�ZkuJ-Æ{ä6,¶KyÎNXtŠgzÈ~M\Æñ�Š{£xZzg Ô™@*
¥â]ÃªCÙ™}ÏªLÃgkÐ¬óM\ÃX¥â]‰XF,m�zg¤\ÆZ!x6,M\ÃfZCY,̂}ZzgŠgzÈ~»Q

ó»È 5 ó»Èì©àÔL 1 ñµŠc*YñÇÔTÐØ−Ç�LÃgkÆó̂M\»£xZzg¥â]H�){ä~L
ì4+(X

: ZKZqÅŠgzÈ~™, !*g}~ Šg`fsÆ ',Z{$!*ã

Z³X̂ZzgZ+YZzi»${ð
GOg'

L̂óÅZ˜bÅ=ô™, -1

-5 -4 -3 -2 -1

Zq-̂ÁZbZ6,ŒƒCìX -2

-5 -4 -3 -2 -1

âewÒy™,X (7S)
!5¿.ç GEE~»±yZö -3

-5 -4 -3 -2 -1

Z+YZziÔu»g~Zzg̃‡VÅŠzu~¡VÐ¾§bZƒC�Ô=ô™,X -4

-5 -4 -3 -2 -1

Z+YZziÃÃyÐ(,}{Šg7�ÔÒy™,X 0*Îy~ -5

-5 -4 -3 -2 -1

[:ZOðÅfóŠZgc*VZzg™ŠZg

£xƒ@*ìX Ái»H LÁóÅZ˜bÅ=ô™,ZzgÒy™,�¡VÆeJ‘~ -6

-5 -4 -3 -2 -1

ZOò¿ÆZÁÜCNZzgZyÅZÌÒy™,X -7

-5 -4 -3 -2 -1
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µ/È~»¿Á%Zi6,Œƒ@*ìÔÒy™,X -8

-5 -4 -3 -2 -1

z{ÁÜÒy™,�ê‚i~Zzg)bÆi~æŠŠï�X -9

-5 -4 -3 -2 -1

Zzgz‰Ü»™g„ZEw™** ZZŠ `X©V»¸W,

z{ÃyÏgÉ@Zc*]��©VÅ»ggzZðÃ¸W,§jÐ`ä~æŠŠî�X -10

-5 -4 -3 -2 -1

Zq-)»Z¤Z»g™,X -11

-5 -4 -3 -2 -1

Zq-)ÅgzŠZŠ»g™,X Òy™,Zzg )ÅgzŠZŠ™ÅZÌ -12

-5 -4 -3 -2 -1

X Z±gÐ%A$™, QyÅZÌZzguòâÎÆ ÅF,¶] z‰ÜÆ¸W,ZEwÆaZ»ñV -13

-5 -4 -3 -2 -1

z‰ÜÃ¸W,§jÐZEw™äÆ§j»g™,X -14

-5 -4 -3 -2 -1

z{ÃyÏg»z›��z‰ÜŸù™ä»:Lk��X -15

-5 -4 -3 -2 -1

ŠXZK̈ãz‚b»ZOx™**

ZK̈ãz‚b»ZOxÁÁÜÆfg)HY@*ìÔÒy™,X -16

-5 -4 -3 -2 -1

½CZzgZN[»§iÒy™,ZzgtCN�5ixÃ¸W,§jÐ¾§b!áïHY@*ìX -17

-5 -4 -3 -2 -1

ZK̈ãz‚bÅ¸W,F,¹~F,šMZzgF,¹»™ŠZgÒy™,X -18

-5 -4 -3 -2 -1
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5ixÅ»g™ŠÏÃ¸W,îg6,YiÆ§hVÅz„¯NX -19

-5 -4 -3 -2 -1

5ixÃŠbYäzZáâàZzg)âà¯ZZ+»�ÛtÒy™,X -20

-5 -4 -3 -2 -1

5ixÃÃuZzgdw™ä»5ixÅ»g™ŠÏ~ZŸ±ÐmÒy™,X -21

-5 -4 -3 -2 -1

5i#Ögh™YäzZßVÆZÚz-iÅZÌÒy™,X -22

-5 -4 -3 -2 -1

{XãCŠ~â1CZOx»g~

â1CZOxÆeĝÒy™,)µ/È~ÔNzwÆÂxÔôZãZzgg7gãÔˆ!*]Ægkgei( -23

-5 -4 -3 -2 -1

P¯äÆ¿Æ%ZiCNX -24

-5 -4 -3 -2 -1

ƒ@*ìX (behavioural aspects) P¯äÆ¿~Zgz-V»H™ŠZg -25

-5 -4 -3 -2 -1

»‹t™,@*�Zy~�Ût»Ø^nX (actual statement) ˆ!*] Zq-PZzgZÝ -26

-5 -4 -3 -2 -1

___________________________________________________________ **x:

________________ /: ___________________________________ (‡/:

__________________________________________________________ Ç{:

_______________________________________________________ ^: / -.$

8
��������	�
�

��
�⌦�������
5 �� 1 �������



^»${ð
GOg –1.2 Z°k

Ñ
Ñ»~tûaZ™**�̂HƒCìX

Z°k»qÝ
Ð�: YN ZkZ°kÆZ!xJ-Ñ»Zk‡.Þƒ

L̂óÅZ˜bÅ=ô™ÃX �

QyZbZÆ**xCÃ�Zq-̂úŠï�X �

!5¿.ç GEE~»L±yZöóâewÒy™ÃX �

u»g~Zzg̃‡VÅŠv¡VZzgZ+YZzi~�ÛtÒy™ÃX �

z{(,}{Òy™Ã�Z+YZziÃ0*Îy~Šg7�X �

Zëï]

¿$åO]ÆaÃðu¤/ò̂7BCX -1

)N*ì�Û*(Ôz‚bZzgZÂxX ŠzgZ6 Zq-̂ÆZbZtƒD�:Z�ÛZŠÔÑÔeJçÔz‰Ü» -2

ÔZyJ-}.â]à**Z+YZzi»Ñƒ@*ìX 7B ßÍVJ- Å}.â]X u»g~c*˜ˆ -3

ñZŠZzgíMîF
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”Z"3Œé EGð 1.3 Z°k

Ñ
X ZOðÆZßßVZzg�ÛZøZzg§iÆ™ŠZgY'ZzgQy6,c™**

Z°k»qÝ
ZkZ°kÆZ!xJ-Ñ»Zk‡.ÞƒYNÐ�:

ZOð»¦gÒy™ÃZzgZÐ»x~ÑÃÔZÏ§b¡V~§»™ŠZgÒy™ÃZzg»x~ÑÃX �

ZOðÆ0*õZë�ÛZøÆ**xCÃX �

ZyZë)bÅÙ|#™ÃÎ§ZKßZ$+h+ÐZEw™YìX �

Zëï]

Z@ZsÃ7gZ™äÆaZŠZHY@* / ZOxŠgZÝµ/È~Ô̂ÔªŠ]ZzgNzw»¿ì�Ë̂Æ£œ -1

ìXZke~ZK̈ãZzgŠzu}z‚bZEwKYD�X

ÓxZOò5iáV~ÔpZ{z{ËÌRÅƒVÔãCŠ~ZÌZk!*]ÅƒCì��ÛŠÆZ0+gßÍVÐ¸W,îg6, -2

W™äZzgšzguaZ™äÅ&¢Añ�ŠƒX

ñZŠZzgíMîF
”ZOx»g~6,íMî^ZzgzguÅLX 1.3.1
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”ZOx»g~ 1.3.1 íMî^

ZOx»g~Hì? -1

X qÝKYÃ Áz{�ÛŠì�ZL�ÛZøÅZŠZ5Æ´z{ŠzuzVÃZ»ñVÅ@Ze$™@*ìÔ@*�̂ÆZ@Zs

ƒ@*ì�»ñVÅŠ™Z@*ìX (catalyst) ÁZq-¿Z0

ßÍVÅu¤/ñVÃ%1o¯™” Šzu} LLÁÔ̂»Zq-gÁƒ@*ì�Šzu}ßÍVÆ‚BZzgZyÆfg)»x™@*ìÔz{

Z@ZsqÝ™@*ìX@*ëtf‚~gO�ÁzVÅŠzu~fóŠZgc*VÌƒ$Ë��ŠzuzVÆ»ñVÃ%1o™äÐ

07ƒC�Xóó

ÁZzg° -2

ƒC�ÎZq-{mÑÃ7gZ™ä (arrarngements) ÁiÔ¡V~»x™D�Ôt°¼ßÍV»!*Ÿ‚ZOx

ÆaZq-(¦HY@*ìXZk°pÅgzÐCÙz{ZŠZg{�M\Æf‚~MYìÔZq-̂ì:Çhc*V¯äÆ
ZŠZg}Ô-EgbVÔZõ7wÔ©�)®){äZzg¾wZ:gi)Š»3(ÌXZ‹¦k,¡VÅœuS:]»Ü�ªCÙ
™CìX
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Šzu}ßÍVÅÃ@VÆfg)»xå™Zä»¿LZOx»g~óB@*ìX

ZOx»g~ÔŠgZÝµ/È~Ô̂ÔªŠ]ZzgNzw»¿ì
�Ë̂Æ£œ7g}™äÆaZ�xŠc*Y@*ìXZk
ÆaZK̈ãZzgŠzu}z‚bZEwKYD�X



M\ŠNMh��CÙ̂»Zq-Ñc*Z@Zs»Ãðù·ƒ@*ìÔZ7qÝ™äÆa¼ßvƒD�ÔZyßÍVÃË
{mZ0+ZiÐ!*ëÜHY@*ìX

VwÆîg6,M\»ËZq-̂ÐmƒYìÔZk̂»Ñ**gÐVQÇ**ZzgZ7ŠìXaètÑpŠlŠ7gZ7
ƒYZkaM\Z»ñVÃZ�xŠ¶Æa¼ßÍVÃ¦™D�XtZ»xÔ**gRVÆŠg½VÅŠN¸wÐá
™**gRVÅ`Æyh+ZgzVÅˆlJ-ƒMh�XaèZ»x™äzZáZyßÍVÃZCãCŠ~@s7gZ™äÆa
@Ze$Å¢zg]ƒCìZkaM\Å¢zg]tƒCì�ZyÅ̂Zk§b¯N�z{ï7ÿEN™»x™,ÔOñZkÆ�
z{Z,»x™,�Zq-Šzu}Å¡ƒVX

ZOò+ -3

ÁzVÅŠgzÈ~̂~QyÅRÆÒpÐÅY$ËìÔ{mîg6,gzZîeJ‘zZà¡V~Z(ƒ@*ì)Z+¡VÅ
ßg]ZCÙZxÜƒCì(X

ZzgÁiX (operatives) ^¯äÆŠzgZyßÍVÃŠzãCŠ~Šg�V~„HY@*ì:0*Œ6,¿™äzZá
z{ßvƒD��Ë»xc*�ÛnÃ',Z{gZ„Z�xŠï�ZzgŠzuzVÆ»xÅôZã™**QyÅ ��⌦�"(��)�*+�����⌦�

fóŠZg~7ƒCX
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ŠgxãRÆÁi
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«c*¬RÆÁi

)ZOò5i}



Ã¬xîg6,&nÆf~¤/z7V~„HY@*ì: ��-�.
tZ˜b¬xîg6,L�Û†ÑíÁóªÁzVÅ«RÆaZEwÅYCìXtßv»g.VÅgzi%{ !/���012.3

u¤/ñVÆfóŠZgƒD�X

4zZ,̂giZzgZdZOðÆŠgxyƒD�Xt (middle managers) �2����(!4⌧���-�. ZkÆ',Üs

Šzu}ÁiÃ@Zc*]Šï�XZdZOð�Z@ZsHg™CìQyZ@ZsÃtZ,�ÛZø~ps™D�Î4zZ,̂gi

−»g.VÃÎ,$ÃX
ƒD��ù¦îg6, ��)/6���2	������78��1��9�)/6��-�. (hierarchy) �:��(!"�<��=

7g~̂Ã@Zc*]Šï�ZzgZ+0*åV¯D��CÙ5ix6,ZW,eZrìX

'g' ZOò -4

ZŠg�VÆÁzVÆŠgxy�Ût¬xîg6,ZkaÌƒ@*ì�ZyÆZ0+g&6V»�Ûtƒ@*ìÔªz{&&�Z

Šg�VÆZOò�ÛZøZŠZ™äÆaŠg»gƒC�XnŠ~ˆ¦k,ÐªCÙƒ@*ì�CÙZOòŠgZ6,t&&¾§b
ZÌZ(g™YC�:

ZdZOðÆŠgZ~ic*Š{¢zg~ƒC�Xt'g'ËÁÅQkZq �>� �(��?�(�@$2��A���2��B���DE
ÃªCÙ™C�TÐ»xá™z{̂ZzgQkÆw»™zgZ0+7ÐY,̂{©8ìXOçf6¦gZ]Å'g'ËÁÅ

ÎøìZzgºmßg�w6,Q7**Ç™@*ìX ¦gZ] Sk‡/ÃªCÙ™C��z{6ìÑ]c*Àò
ºm¥â]Ô§hVc*‹VÃ»xÅZŠZ5~ZEw™äÅ&¢AÐ0ƒC�Xt �
�F���2��B���GE

'g'Ë�ÛŠÅQy&6VÅ§sZ!ág{™C��z{Ë¿c*2~¥â]Zzg1‰ÜÃZEw™ÆªCÙ™@*ìXZ#

Ãð�ÛŠË̂ÅZOðÆZdŠg�VÅ§s(,kìÂ}'gÂVÅZÌ¬xîg6,ÁƒYCìYèZyŠg�V6,ñ�Š
ÁzV»gzi%{Æ)bZzgu¤/ñVÐ',ZÓgZ„mÁƒY@*ìX

Ô�ÁzVÆÓxŠg�V~¢zg~ƒC�Xt tŠ~nÅ'g'� ��!��'�!��G��H��A���2��B�IE
'g'LŠzu}ßÍVÃKÔZ7ÃuZzgdw™äZzg‚Bá™½Å&¢Aó6,ŒƒC�XZk~ŠzuzVÆ‚B
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‘ZOð / Zd

ŠgxãRÅZOð

4zZ,̂g~RÅ
ZOð

{C'g'

}'g'

ZK̈ã©]Å'g'



¸W,îg6,W™**ZzgÓxŠg�V6,šzguaZ™äÅ&¢AÌ!áïƒCìX

zª` ZOðÆ -5

�� zª` »Y,̂{1Yñ�ÁzVÃZŠZ™äƒD�XZOðÆÀ˜0*õãCŠ~ zª` ZOðÃK»§itì�Qy

Šg`fs�:

µ/È~ -1

^‚i~ -2

oǵ -3

@Zc*]Šb -4

Nzw™**X -5

µ/È~
µ/È~~fgZùZzg£œÃ7Ãǵƒ@*ìXµ/È~Æfg)°ZLZ@Zs)£œ(Å=ô™C�ÔZ7
7gZ™äÅÕqVð™C�)fgZù(ÔZzgZKu¤/ñVÃ%1o™ä~æŠÆaµ1V»M%ZA$

»g™C�X (hierarchies)

™ÅYCìZzgSkÐQk‚»Ø¸ìT‚~̂ÃMÐ(,J**ƒ@*ìXZk~w Ä µ/È~wÃ‚tg
»Z0+Zi{Î**ZzgqÑ]zzZu]ÃNzw™äÅÃÒ™**Ì!áïìXµ/È~Ô7|ÅZk&¢A»**xì�M\t

Z0+Zi{ÎÃM`ÆZŠZâ]Æw~HZW,Z]ƒVÐX

wÃ‚tgÄ™Zq-ÒyKT~M\CN�ZL»xc*fZCi0+ÏÆjZáÐM\ÃðºmÑqÝ™ä»
ZgZŠ{gnp�:

÷Zµ/ì�

^‚i~
^‚i~ÆaZMZgÆZq-gŠeJ‘Zzg‚Å¢zg]ƒCìÔZkÆ‚BZMZgÃZz6,ÐnJ-zÝŠbÌ
!áïƒ@*ìX̂‚i~Æa»xÅf~‡V~„ÔQy»ZOxzZ¾ZxZzg!*bgZ�VÅ¢zg]ƒCìXt»xZk

§bHY@*ì�CÙ̂»Šzu}ˆÆ‚BZq-œuZzg%1oZ0+Zi~mƒZzgZk»Ñtƒ�ð”{Z@ZsÃqÝ

HYñX
~qgzfsq,!áïƒC�: zª` ZkÒpÐ̂‚i~Æ
ÎÑi˜Z�xŠbìZzgZ7!*ÑZ0+Zi~„™**X Å¶K0+„ Zy»ñV -1

»ñVÃZ−gzVÆc.ç NFŠ™**ZzgQyÆZ(gZ]ZzgfóŠZg~Å=ô™**X -2
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ZkZ(gÃZy5i}ÆjZá™**@*�z{»xZ�xŠ}ÃX -3

Z(gZzgfóŠZg~ÆŠgxymaZ™**X -4

ZyÓxu¤/ñV~!*bgZ‚aZ™**X -5

oǵ
(B@*ìXZk staffing/ ^ÆZOòZzg)ZOòŠzâVŠg�V6,oƒZ�ÛZŠ~¸]!3›4è

GOGE™ä»»xLoǵó)Z6¢5ë EEY

ZkÆ´z{ZkZ�ÛZŠ~¸]Ãoƒ X ~½CÔF,šMÔ»g~Ô&6V»Z0+Zi{Î**Zzg5i}Å9Z�ð™**!áïì

F,µ]Æfg)ÃuZzgdwǵÌZk»x»zìX

Z−g½C™**¢zgìXt»xZkaZzgÌ / aèZOx»g~~ZK̈ãKƒÐZëZzgãCŠ~qìZkaŠg„5ix
Ô/ZzggzbZƒD�ZzgtZ%sZk»xÃë{¯ qª ¢zg~Y@*ì�Z�ÛZŠÅf;-$Ô¥â]Ô'g'ÔŠ/Kã

ŠêìX

@Zc*]Šb
@Ze$Š¶»»xªŠ]ÔZšrÔÃuZzgdw™äZzgôZãÐ0ìXtôZã™**¢zg~ì�5i}£/Z@ZsÃ7gZ
™äÆaZKu¤/xVCÙe4§jÐZ�xŠ}gì�X

Nzw™**
Nzwz{¿ìTÆfg)Áiu¤/ñVÅôZã™D�ZzgZk!*]ÃD¯D��5i}Qyu¤/ñVÃ7gZ™,Ô

ZzgZ¤/Ãðúc*VZ�Zs0*c*YñÂQÐŠg„™,XZk»xÃ¸W,îg6,™äÆaÁiÃY,̂{¢8ƒ@*ì�5i}äH»x
HìZzgZk»g™ŠÏ»ñiZ:ËHg{£gÐ™**ƒ@*ìX

��&��J�K(�L�⌦$'+$��
��3��MNO��P$'A�L�⌦�B��B	Q�
��R.A2������@$T$'��U�?��2� / 	�2��
��2����B������J	�2�(
V��WX0(�J

�Y$�⌦�ZX[+$�!(��"(�L�⌦�B!$\!
N���B☯

ÁÆz‚b -6

ZOò�ÛZøZŠZ™äÆaËÁÃbZëz‚bZEw™ä»Z(gƒ@*ì:
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Z�ÛZŠ
ÁÃZ�ÛZŠ~¸]c*5i}ÅæŠqÝƒCìÔt5i}F,šMc*Cc*)F,šMc*CƒMh�Ô

ÎZyÆˆc*v~g3ŠHƒ@*ìX

�~
»xå™äÆa5i}ÃT�~ÔqgZ]ÔMÑ]Zzg‚iz‚âyÅ¢zg]ƒCìÔ

Z7ZEw™ä»ÁÃZ(gƒ@*ìX

Švq,
tz{q,ƒC�ÎaZzZgc*}.â]~ZEwHY@*ìZzg»g~~tq,Üs

ƒYC�VwÆîg6,>c*®i¯äÆaqgC‚iz‚âyX

Z:¬]Ô§jZzg(ßY
tq,FfgZùÐqÝƒC�X~Ð‰@Ze$**ó~’k,�XVwÆîg6,̂Å§sÐð™Š{0*åV

Zzg§jX

uât
»xÅŠÆa�~Ô‚iz‚âyZzgñZŠÅ¢zg]ƒCì&yh+äÆauâtc*g¶Šg»gƒCìÔZkÆ´z{
5i}Å9ZƒVÅZŠZ5ÆaÌg¶ecƒCìXZ¤/pÁiÀ˜g¶ÆAŠ+~Ñq-7ƒD@*ëZyÆ¿Zzg

hVÆZW,Z]âàAŠ+6,7,D�X

My~ZEwà{c*™gs
c*�ÛZë™Š{}.â]ZEw™g;ìÔ@*ëtÁi„ƒD� / ÓxÁi»Qk™gsÐ',Z{gZ„Ãðm7ƒ@*�aZzZgZzg

�ZOx»g~Æ¿Ã™gsÆa!*p¯D�X

Z+YZziÆa”xZã -7

°Zq-1geÆ�`ðYC�X

xZã»HÈì?xZã»Èìîîg6,̂ÅfóŠZgc*VeÜX

1gêÅi0+Ï6,xZã™@*ìX �

1geåúZòZOŠÃ�Z[Š{ƒ@*ìX �

»x™g„ìX ÅuzŠ~ !*]D¯@*ì�̂zÃ¹Ô±Zzg£ò¸Z2 t 1ge �

uZzgz‚bÅ™«™**1geÅZÜ¹fóŠZg~ƒCìX �

1geÆZg»yÃZ½¦Z(gqÝƒ@*ìÔZy»ZÐZŠ~Z(g7ƒ@*X �

1geÆZg»y9Z{zßw7™DX �
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~f)ŠZgc*V ã
^ÆuZzgÑ»$›4è

G
GOE™**X �

rZhÁ»ZN[ZzgZÐ5ixǵX �

rZhÁÅæŠ™**ZzgQkÅ»g™ŠÏ»Y,̂{¢8X �

oƒz‚bÅ�ÛZbÃD¯**X �

t!*]D¯**�z‚b¸W,§jÐZEwKYgì�X �

^Æµ1VÅôZãZzgQ7L™äÅfóŠZg~ÅZŠZ5~rZhÁÐ¬zy™**X �

^ÅúZòw~ZŸ†™**X �

‡âãZzgZÜ¹Šc*-$D¯**Zzg�Z[Š„»Âx‡ìǵX �

1ge~6Zg»yÃ!áï™**XZ7̂Zzg»xÐgzÙk™Z**Zzg1geÅ»g™ŠÏ»Y,̂{¢8X �

1geÆç}ZzgrZhÁÆŠgxymZ•ðZëƒ@*ìÔDZ+YZziÅªŠ]~ÑZ•0*ðYCìX

Z¤/tmZY:ƒÂË~1geÆZg»yZzgp~',Z{gZ„m)Zzg(„(aZƒY@*ìZzgZkÐ”ZOð6,t
ZW,Z]%A$ƒD�X
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1ge»ç}Ô�1geÅúÒÏ™@*ìX

rZhÁMW�̂ÆpÅúÒÏ™@*ìX

1ge

Á

4zZ,̂g

»gÁ



z‰Ü»™g„ZEw 2.1 Z°k

Ñ
z‰ÜÆ™g„ZEwÅZÌÆ!*g}~Ñ»Å¥â]~ZŸ†™**X

Z°k»qÝ
Ð�: YN ZkZ°kÆZ!xJ-Ñ»Zk‡.Þƒ

z‰ÜÆ™g„ZEwÅZÌYyBX �

ZLZÐZŠ~z‰ÜÅŠgz7ÐMÇ{ƒYNX �

ÎaXgZzg¿™,�z{z‰ÜÃ™g„§jÐ¾§bZEwHYñX �

ñW,N*ìÁ“WÆ§jZzgF,^ZX �

Zëï]

z‰ÜÃyh+ZÔfí{™Æg3c*gz»7YYXCÙ¦/g@*œåÆa¦/gY@*ìZzgQÐŠz!*g{qÝHYYì:Šz!*g{
ZkÐic*Š{Ðic*Š{ÃZ+{ZVä X ZEwHYYìXZkÒpÐZÐÓxz‚b~z‰ÜÃƒÐËza'ec

»zZugZ3tì�QÐ4îg6,ZEwHYñX

ñZŠZzgíMîF
íMî^Zzgzgu_54ø

IGHÔz‰ÜÆ™g„ZEwÆ!*g}~X 2.1.1
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z‰Ü»Šg„ZEw 2.1.1 íMî^

z‰ÜÆŠg„ZEwÃ' -1

z‰ÜÃyh+ZÔ¦Hc*gz»7YYX¦/g@*ƒZCÙœåÆa¦/gY@*ìÔQÐL

:Šz!*g{ZEwHYYìXZkÒpÐz‰ÜÃÓxz‚b~ƒ Ô zZ:Ñc*YYì

ZkÐic*Š{Ðic*Š{ÃZ+{ZVä»zZu§itì�ZÐ X ÐË'ec
Šg„§jÐZEwHYñX

¸W,îg6,»x™Æ„ÓxfóŠZg-VÃ7gZHYYìÔpwÅµ/È~™**
ÌZk»x~!áïìXàz‰ÜFu¤/xVÑzq™ŠbZzgQy~ẑsƒY**

Zq-¬xÏ!*]ìÔpZkÆË~¹Á»x!QìYèM\Fu¤/ñV~ẑsƒäÅzzÐ™g„»x6,Âz

%Ãi7™DX

z‰ÜÃŠg„ZzgñW,îg6,ZEw™ä»tÌÈì�Üs¢zg~ZzgZë»ñV6,ÂzŠ~YñZzg©wÆZzg)Zë

»ñVÃÃZ0+Zi™Šc*YñX

‚ÃœªŠêìÔpZ{z{µ/ƒÔ6,z¤/Zx 80 ‚6,¨g™,� 20 LPZëZzg¹Ð)ZëóÅÎa6,ÂzŠïƒñZk

ƒÔnƒäzZáÔÑ»ñ»gÔZò[c*g»z›ƒVXëz‰ÜÃ7ewMhÔëÜspŠÃz‰ÜÆÒpÐewMh�X

Zk§bz‰Ü»Šg„ZEwŠgZÝpŠZCŠg„ZEwìXëÃðÌ»x™Mh�pCÙ»x7™MhXz‰Ü»Šg„
Š¶»**xìX{~ªz‰ÜÃZEw™äÐ¬…ákªZK KM ZEwãCŠ~îg6,ZKF,¶]ÃŠg„îg6,F,
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z‰ÜÅZOx»g~

PZë»x™,Ô¹Ð)ZëghŠ,
20 ‚ŠzªŠ*Å 80 ä¥xH�Š*Å (Vilfredo Pareto) Y~ZOÆZq-âCÙZOŠc*]zÁi+zcW 1897

80 ‚M!*Š~Æ0*k¦ìTÅzzÐ”h+°xÂZiyaZƒŠHìXZk®Í/õGÅãCŠ6,Zzg¹ÐËïá‰�X

‚™g@Ð 20 ‚o« 80 ‚Zò[ÐaZƒD�ÔTÆ:LŠ*)áZiyƒg„ìX 20 ‚}òÜs

‚z‰ÜZEw™D�Ô 80 ‚‚Åz* 20 ‚¥Å§sÐMD�Ô 20 ‚ÎZÑ] 80 qÝƒ@*ìX

‚ßYD�ÔTÆË~LZÚ:»g7gcMsYgØÔä»gùN*}Å98-ÅXËQ 80 ‚‡A 20

‚™g@ZEw™D�X…pŠ 20 ‚ÂZ**ð 80 ‚ZŠZg}¾D�XŠ*Å 20 ‚o«QkˆÆ 80 ˆ»
‚~!áï�?…t$Mì�CÙq)z~ZÌÅqï7ìÔZzgLPZëó 20 ÐtÎZw7Þec�Mc*ëZk

‚‚œ»³ 20 ‚»g**óøg~ 80 ZzgL¹Ð)ZëóÆŠgxy�Ût™**7,}ÇXfZCR6,ÎeYñÂøg}

‚hVÐ 20 ‚i0+Ïøg} 80 ‚i0+ÏÆ{~MC�Zzgøg~ 20 ‚pâVøg~ 80 ƒD�Ôøg~

MW,ƒCìX



&6VÃZEw™**GƒÇXHøg~‚Šg„ì?Z¤/M\Ã‚»è:ƒÂS̈6,m−ÔƒÐZz6,VY**ZzgQt
ÎO�ŒVJ-îÅZÌH¶Ô‰wƒÇXZk§bM\ÅÓxœZzgz‰ÜŸùYñÇX

z‰ÜÆŠg„ZEwÆ!*g}~ß${ð
GOgZ] -2

z‰ÜÆŠg„ZEw»tÈ7�M\CÙz‰Ü̂zsg�!z‰ÜÆŠg„ZEwÆ!*g}~0*ðYäzZàP¬xß

xVt�:

Ñëƒä»Ètì�»ñVÃ!~ÐZzg™g„îg6,HYñÔp1‰Ü 0̂_+����2��̀�+����9�(#�1
V
ZzgZqpŠZK(ÃðZ+q7ìTÐz‰ÜÃŠg„ZEwHYñX}òqÝ™äÆaM\Ã¸W,ƒ**ecÔZk

»Ètì�M\ÃZKF,¶]»DƒÔZzgM\ZLZ@ZsqÝ™äÆa™g„z‰Ü6,™g„»x™,XZqZzg
ìX¸W,c*»g¤/ƒä (effectiveness) 1‰ÜÔ»ñVÃŠg„îg6,™ä»**xìÔÜs™g„»x™ä»**xZW,5+k,~

ÆaM\Šg„»xŠg„§jÐ™D�X

ZhZOx»g~ÅZq-p!tƒCì�M\»ñVÃŠzuzVÆ +$0(
��2!�a$2��+����⌦���Zb$�+��V
c.ç NFŠ™äÅZqZzgpZégnpƒVXZ¤/M\Z,»ñV~ZCz‰ÜÜs™D��M\ÆZ@Zs~%œ/~w7
gnpÂM\Qy»ñV6,Âz%Ãi7gÄÃÐ�ËÆÒpÐZÌÆqï�X

Z¤/Ãð»x¹ic*Š{z‰ÜÔ™@*ìÂ¼Šk,Zk!*]6,̈g™ä +$0(
�+���
�72!�a��H�c���9+��
V
~Ãðw`7�Zk»xÃic*Š{¸W,§jÐ¾§bHYYìXpŠÃË©wÆ»xc*gz”»z:¯NXpŠÐ

Z,ÎZÑ]™Dg�:t»x™ä»£/³Hì?

z‰ÜÃŠg„ZEw™äzZÑ�ÛŠgziZ:¼:¼z‰ÜÎWZzgµ/¯ä~ �e�
�72!��!N���I�e�
f��M
V
Üs™@*ìXZ+¬Š'îsæ]ÆŠzgZyqÝƒäzZà»x!Æa¢zg~�Xz‰ÜÆ™g„ZEwÆ§j
M\ÃF§bÅi8VÐXD�ÔM\dZâVZzgMy~wVÅ6,.ãZzgZ�ÛZ̧~Ð$Mh�ÔZk§bM\Ã'×h+Îa

Xgc*!»ñVÆaz‰ÜïY@*ìX

:z‰ÜÆ™g„ZEwÆ!*g}~fZCY,̂{ 1w

L7 Lrg ¬xîg6, å

HM\5i#ÖÅ(6,c*©V~z‰Ü6,í�?

HM\ZC»xz‰Ü6,å™D�?

HM\ÃZK¢zg]ÅCÙq¯gUïYCì?

HM\z‰Ü6,ŠíÐòYD�?

HZL{0+ZyZzgZKŠzu~ŠwVÆaM\Ã»°z‰ÜïY@*ì?

HM\B��M\Åi0+ÏM\ÆNzw~ì?
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:øg}»ñV~MäzZàg»z› 2w

™}Ï? / z{Ãyì�ðZà6,tÎøì�z{M`yZ[§jÐ»x™}Ç
ëƒZLŠy»M¸i�lzyzlÐZzgZkÎaÆ‚B™D��ë4+§jÐ»x™,ÐXëðÆz‰Ü(,}

6,QyƒD��!«ç
GOg{Zz‡]6,»x7gZ™BÐÔZL‚¹VÆ‚B»x™Æ¯ZVNÐÔz‰Ü6,»x»™,ÐÔ

z){X Ô ‚¹VZzgâ+B3ð
GG

VÅæŠ™,Ð

p‰‰z‰Ü¦/g@*ìZzg›y»ƒg;ƒ@*ìÔë~ÐZÒßvtCk™D��¹Ð»ñV6,Âz7Š~YmZzg
ëä�»xKQy»£gZEyj7åXtZˆk�t»xic*Š{4îg6,KYMhÔ̧ë~Zˆk̀xZzg**pÙaZ
™ŠêìXŠyÆ{86,øg}Z0+gpÙÔõZzgŠÆZˆkÅOñÝz^Ô6,.ãZzgâ-ÏÆZˆ‚]ƒD�X

ÎZw:
3 Z(YVƒ@*ì?ë�¼qÝ™**eT�ZÐqÝ™ä~ÃyÏqg»z^k�ì?Zkßg]qw»:L“WzZá

ZëúZïÉÀŸ/õGX 5Ð

:M\ZLz‰ÜÃ¾§bZEw™D�? 3w
]ƒD�XZk 24 tY'ì�z‰ÜÃ¾§bZEwHYñXM\Æ0*kgziZ: !*] z‰ÜÆ™g„ZEw~ãCŠ~

aƒÐ¬t¥x™**¢zg~ì�M\ZCz‰ÜŠgZÝ¾§bZEw™gì�X

ZŒ™ŠBXM\ÃtY+~æŠŠ¶Æa�M\ZCz‰Ü¾§bZEw™D�ÔLu¤/ñVÅc*ŠŠZ“ó»Zq-{�
Šc*ŠHìXZk{ÆÃic*Š{Ðic*Š{™g„îg6,%æFN™,ZzgZk~QyŠzŠâVÅẑ5]Šg`™,�M\äZkF,m�

6,z¤/ZxÆaZsxM!*ŠMäÐ¬¦/Zg}XM\�¼Šg`™,Ðz{vgìÇX{�½äÆˆM\ZKẑ5]Ã
ZŠg�V)µ545¾æ G

H
G
Y
m,(~„™Mh�X

Lu¤/ñVÅc*ŠŠZ“ó»{�Šg„îg6,%æFN™ä~æŠŠ¶ÆaZq-VwnŠ~ˆìX

c
WX 7 ’ÐËZg~
4X 15 Ô **¸H

4X 45 »x6,YäÆa»g~ÔZq-‚X»x6,YäÆaĤÔ

4X 40 4X!*kÆ‚B)Ô 30 ésBÅÔ / M~~eZu

4X 20 Šz„Æ‚B̄y6,Ÿ’Ô

4X 30 ŠzP»3**3c*Ô

]X 2 >â„g7g^6,»xHÔ
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4X 15 £/¥â]Æa',ZõM~¯yHÔ

4X 15 4XzZ:Mä~z‰ÜÜsƒZÔ 30 4Xªx 10 ‰;îkŠHÔegZÇ8-
4X 50 yzZ3»Ô̂

4X 30 yzZ3ÆŠzgZyq,yh+,Ô

4X 20 ”VÆ‚B|Ôç~ÐWÅÔ
gZ]»3**3c*ÔZq-‚X

4X 5 4ªxÔzZ:awM** 30 4awY**Ô 5 ç~Æ‚BŠz„Æy‰Ô
WgZ]X 11 4XÎŠH 30 Kz~Š¬ÔZq-‚

u¤/ñVÅc*ŠŠZ“
ŠzuZŠy ªŠy

W2Ð12 gZ]

W4Ð2 gZ]

W6Ð4 ZZ
Å{-

÷E

W8Ð6ð

10Ð8 ZzwP
W

W12Ð10 ŠzP
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ŠzuZŠy ªŠy

W2Ð12 ŠzP

W4Ð2P>

W6Ð4 >P

W8Ð6 !áx

W10Ð8 !áx

W12Ð10 gZ]

Lu¤/ñVÅc*ŠŠZ“ó»{�%æFN™äÆˆZŒÔ6,Šc*ŠHeg^BZzgM\ä�u¤/xV¬{Æ~ÒyX�Qy

aw»Ô»x / Åz„¯NXVwÆîg6,Î**Ô3**Ô”VÅŠN¸wÔKz~Š9Ôyh+Zg~Ô3**å**Ôyw»x»`ÔegZÇ8-

c*5i#Öz){XZyu¤/ñV6,M\äŠzŠyÆŠzgZyAz‰ÜÜsHÔZÐ¦™,X
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