
Oç’q-ÜsbÔâjwÔ5i#ÖÅnÆ!*g}~7ƒCÔtZq-¹ë{¿ìZzgCÙZq-ÆaÃðZq’q-
»:L0$ËìX
Ñ»Ð7â�ÃyÏqZ7Z‚Cì?ZkÎZw6,ZyÆ‚BÎaXg™,ZzgAeg^6,ÉBX

¹g~ÅzŸs#™,XZkÆ´z{$4hÒð G»L•i‹ZgÅó Y Zzg X (ZzgZzzgŠiBZzg 7 ZkÆˆ@Ze$**))8~î O
ÃtÌŒN: (Maslow's Needs Hierarchy)

Zq-¹ãÐæŠB:�Ûn™,M\»˜in{ƒ[ìZzgM\Zq-bk,}6,VYD�XM\!*ÇË�XM\H™,
Ð?)$YäzZáŠzu}ßÍVÃˆl™,ÐÔbk,}Æâjw»Y,̂{BÐÔ½ZÆaVZzg0*ãˆl™,ÐÔ

Z0+ƒZ(,"ÑÂM\C{ZzggZ]¬™äÆaÃð(eð&+,ÐXZ‹ðM\ËZgƒD�ZzgZæZŠ~šÆî»
ZOg™D�ÔÃð7M@*XM\ÅZ‹¢zg]HƒÏ?(

Zy»m$4hÒð GÆ Ô Zk¹ã»$4hÒð GÆ‹ZgÅÆ%ZiÐmˆl™,Zzg!*bÎaXg~Ñ»X¢zgÂV»ZÖg™,
ÃbÐ�h,X

ZkÐëHH�?
…3äZzgC{Æ´z{Ì¼ecƒ@*ìÔZyŠzu~¢zgc*]Ã7gZ™**ic*Š{Ðic*Š{ë{ƒ@*Yg;ìX �

Ht¢zg'å%³zZg(,f�?7ÔÓxŠg�V6,¢zgc*]»ÚƒZƒ@*ìpƒ@*¢zgìXÓxŠg�V �

ÆUîVÃËuJ-7gZ™äÅ¢zg]ƒCìXCÙZq-ZLa³]ZzgZ�ZxeLìX

ŒN)ZkÆa$4hÒð GÆÃbÃãCŠ¯N(: ������ (Herzberg) ��	
�� Ñ»Ã
)Z7’q-Z0c*LñKzñióÌ¹Y@*ì(Zzg (content) tÃtC@*ì�¢zgc*]ÆŠzŠgZƒD�XãCŠ~c*´4543ï

EHGEH

)Z7¡qâjwc*L;ðåó1iÌ¹Y@*ì(X (context) U*â~c*»&45½iï
EHGH

’q-Z0c*ñKzñi:»xÅnc*âÎÔpŠUg~c*MiZŠ~Ô°pÔZ‹ZsÔê™ä»Z(gX
¡qâjwc*;ðå1i:ZŠZg}»âjwÜsL°xZEyóÃ»™@*ìpZkÐ»g™ŠÏ(,JäÆa’q-7Q

)Z¤/M\Z*,$n.ç GIEÎŠ,Âßv4Ck™,ÐZzgâjw»xÅZŠZ5~æŠŠ}Ç(X
ãCŠ~¢zgc*]»g.VÃ»xÆ‡.Þ¯äÆaZq-ÑiòÑoÅâ#�X

Ñ»Ð7â�»xÆe~Zy»4+Zzg$+F,+Š/HìXŠ!*]Ð¥xƒ@*ì�À˜4+Zzg$+F,+ŠzâV§b
™,X‹t™,�ÃyÐÁÜãCŠ~¢zgc*]Ð0� 6 ÆŠ!*]½ãåãCŠ~¢zgc*]Ð0ƒD�Xw

ZzgÃyÐU*â~¢zgc*]ÐX
DÙZgzVÁzVZzgpÆZ�ÛZŠÅ’q-Z0ÁÜ)ñKzc1i(6,ƒäzZàïÆ}òÅzŸs#™,X}ò:

ï~Šgz ÁÜ
6 �{9Z{
7 5i#Ö»D

8 ZŠZg}~F,¹
10 »xÆZiqÑ]
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3 ŠN»x
2 c.ç NFzZ,̂gÐfZCzÃŠZg~
9 plZ|!Ð½zZÑÄz‚
5 Zh»g™ŠÏ6,d
4 fZC)b~æŠŠb
1 MiZŠ~»Zˆk

0*Îy~ßvâŠ~qzVÃic*Š{ZÌŠï�YèŒV6,’ÆaÑiò¢zgc*]ç}~�XZ#’Å¢zgc*]
7g~ƒYC�ÂŠzu~q,ic*Š{ZëƒYC�X

aŠðZVŠx:
XHë aZ™, Ðt$Mì�ÁzVÅtfóŠZg~ì�z{ßÍVÃZÅxÐâZi,ZzgZy~»xÆa’q- 6w

Z(ÃðÂx¯Mh�T~Áit!*]D¯Ã�Z¤/ic*Š{Ðic*Š{7Z’qÝ™a‰�ÂZy»tçz£ìX
ZyÎZßV6,ÎaXg™,:tHì?M\ZkÐHB�?ZzzgŠZzg@Ze$**)ZEw™,XZÐŠz§sÐŠ¬Y@*

ì:ZÐZŠ~îg6,ZzgZŠZg}Å§sÐX‰}.â]Æ$+á~ZŠZg{»gÁÃ9Z{ŠêìXâà¯ZZ+Zzg)âà¯ZZ+~�Ûtt
ì�)âà¯ZZ+~ÃðŠZ�Û&ÌC_ƒ@*ìXâà¯ZZ+ZŠZg}Ð',ZÓgZ„pÃŠbYD�Ôt̄g~ÌƒMh�

ZzgŠk,ÐÌïMh�)"54jè FGEIE(X0*Îy~ic*Š{F,âàÃZ+{9Z{Åßg]~MìpZ¤/pÆ¢¢ZŠZg{$+%Æ
‚tMYñÂZŠZg{Šzu~F,µ]Š}Yì}

"54jè FGEIEÔ�ZŠZg}~E²áJ-g1»ZÅx (retention) gDy»X

ƒCìX
Zzg$+rgSìXVwÆîg6,â�ZyZ�ÛZŠÆa k� ZF,ß Æa ZÐZŠ~ßg�wc*pÆgzbÆÒpÐZqzV

WœpVÆ”w~F{mæ7ƒCÔpWœ—ic*Š{/zZáZ�ÛZŠc*XÆik,ñªFZ�ÛZŠƒVÔZyÆa
!*)̄èæ�X

âà¯ZZ+~çÙe:Zë™ŠZgZŠZ™@*ìÔ{mîg6,)âà¯ZZ+XVwÆîg6,Z¤/ic*Š{µVÆ‚BZ›g÷0*Œg¿Yñ
Â6,

')4-ê GGJÁƒY@*ìX
¤/�¨ZŠZg}~¦/Zg}‰CÙZq-‚w6,Zq-â{Å9Z{Æ',Z',ƒ$ËìX6,Zzi+.$-~ZŠZg}»â9́Z{»¼8~î O
)‚~(»^™á©8ìÔZk~ZK§sÐZÚ„8~î O5™Zq-Zµ-¯@*ì)±8-ZY(X

: %³ GgðZV
ZzzgŠZzg@Ze$**)ZEw™,X

M\qÝƒäzZá}òÃZEw™,�: Z# ZŠZg{gh™YäzZá5i}ÆZÚz-iÜsQkßg]~Æ�
ßvZŠZg{gh™YVYgì�X -1

YäzZÑ»gÁZZ0+ZgƒYìÔz{ic*Š{»x™ä»pZéqƒYìÔOçM\ZŠZg}ÅpçVZzg{ñV»Ø -2

`Mh�ZzgYyMh��Á‡V~4~ÅRöìX
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3 Šy ZzzgŠi
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â1CZOx –4.1 Z°k

Ñ
â1CZOxÆãCŠ~${ð GOgZ]Zzgâ1CZOxÐzZhpÆ‚B»x™äÅZqÃ(,Jä~ZzgZyÅ»g™ŠÏÅôZã
™ä~ÁiÅ¥â]~ZŸ†™**ZzgZ7´¬]Ðââk™**X

Z°k»qÝ
ZkZ°kÆZ!xJ-Ñ»Zk‡.ÞƒYNÐ�:

ZEwKYD�Z7™BZzgZyÃ»x~ÑNX (concepts) Z+YZzi~�Zâ1C${ð GOgZ] �

Ëu¤/òc*6,z¤/ZxÆaP¯ÃX �

âàNzwÆZ8zõ OÒy™ÃX �

Z°k»ÀòY,̂{
] 8 ŠzgZ6

Šg»gz‚b ZbZ u¤/ò§i )œV~( ŠzgZ6 ZŠZx

]ï Š}ŠyÅ»ggzðÆZë Mñ
 15 1

°kÅ»ggzZð»Ü$ZzgÑ Z M`Æ
Òy™**

15 2

âàâCÙ+ â1CZOxÆ8zõ OÔZ˜q]Zzg
${ð
GOgZ]Ô‚âyÅyh+Zg~

œª»gÅæŠÐIƒZzg¤/z\zgu
)zMÆŠzgZy(

210 3

3ä»z9

P¯** œª»gÅæŠÐIƒZzg¤/z\zgu 90 4

z9 20

â1CNzw œª»gÅæŠÐIƒ 70 5

Šg»gz‚b
Aeg^Zzg»½
âg™i

_
ZzzgŠ6,z$

s[+i / ZzzgŠi
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ªŠx:
D¯N�»ggzZð™zZáÜsZë!*'c*ŠŠÑNÔ7g}ŠyÅgzŠZŠ:‹NX t NX ¦/¸gziÅZë!*'ŠCÙZ

ŠzuZŠx:
M`ÆŠyƒäzZàu¤/ñV»Ü$Òy™,XZkZ°kÆ£œZzgZ@ZsCNXâ1CâCÙ+ÃÑ»Ð”gs™ZNX
tzZã™,�¬x™1úgppzZá�ÛŠ»t»x7�â1CZOx`ñÉ}îg6,âCÙZ�ÛZŠt»x™D�Xaèœª»g

ZkaQkäâCÙ+»Zq-}è)ÜsZq-âCÙÌƒYì(Ãšc*ì�Z°kÅ»ggzZð~QkÅ pŠâ1CâCÙ7ìÔ
¡V~â1CZOx`gì�ÔZk§bz{Ñ»ÃiŠ/Ì�ÛZë™,ÐXt / æŠ™,ÐXtâCÙ+ZLZLZŠZgzV

âCÙ+Z,ßv��${ð GOgZ]»ZLˆ~Z:tÌ™D�X

M`ZyßÍVÅF,šMÅYñÏ�â1]Æ!*g}~ðhZY…�Xâ1]c*+÷Ð)0ßvâ1CZOxÆ)b
Zzgç5]Ðp‚ÛŠ{ƒD�Ôz{â1CZ˜q]Zzg¦gZ]Ã7Bÿ}xÑ†c*¡½hå EH»†Ôâ;:â1Cg7g›Ô

þXÑ»ÃVwŠ,�¼¥â]ǵYV¢zg~ì)Zq-ÁÃŠ\™**ƒD�Ô (depreciation) Ô �ÛÎŠÏc*eT~ÏZc
6,z¤/ZxpÃP¯**ƒD�(Xâ1CZOxÐ)zZhßÍVÃâ1CZñgÆŸ™äÐic*Š{ZOòŸ™**M‚y¥x
ƒ@*ìXâ1CZOxÆÃ̂¬xîg6,g»z›eZ%zZÑe0*g¹${ð

GOgHY@*ìÔpï™»x™**¢zg~ƒ@*ìZzgZkÃ̂
Æ Hg{Âx Ë6,z¤/ZxÆaæŠÇgàCecÔg»z^eZ%zZÑ7àCecXZkˆÆßÍVÅAÜstƒCì�H

�-iZk§bZEwƒgì�T§bZ7ZEwƒ**ecX
My~Ñ»6,izgŠ,�z{â1CZOxÆ!*g}~š5ÎZÑ]™,YV�Z(™äÐƒÅ¥â]~ZŸ†ƒÇX

ŠZŠx:Z˜q]Zzg${ð GOgZ]
@Ze$**ó~Š~ˆÓxZ˜q]Zzg¦gZ]ÅzŸs#Zzg=ô™äÆaâ1CâCÙ+ÃŠú]Š,XZk!*]ÃD
¯N��=ôÅYg„ƒÔÑ»QÐ™gìƒVÔZ¤/¢zg]ƒÂVBÌŠ,c*âCÙ+Ð}�z{pŠVBŠ}™!*]Ã

ŒNX

»%Ë̂~H»x™g;ì? Ox»g~ Z â1C
DÙZg 80 DÙZggz9ƒZzgM\Ã 50 ÁzV»t»xì�z{MæãZzgyaÃÂZiy~gppÃD¯NX)Z¤/M\ÅMæãÜs

gz9ÆZyZY]ÐZq-F,m�6,z¤/ZxÂ™**ƒÂ+̧ÁM\ÃCñÇ�HXŠg7ì(X
Hâ1CZOxŠzu}‡VÆtg}Æ%`**ecÔHZkˆÃ7g~§bMiZŠƒ**ec?CÙ¦/7Xâ1]»ZOx
`**¾ÅfóŠZg~ì?t1ge)Íg)!*e~(ZzgÁÅÌfóŠZg~ì�z{âàZOx»Y,̂{áX

+̧Á̂~H»x™g;ì?
µ/È~)P¯**(X �

â1CôZãÅg7gã™**)Zk!*]ÃD¯**�Óxâà0*ÎVZzg£gZ]Å0*È~ƒg„ìÔ0*åV¸Z°zçZ* �

Æ_.�(X
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â1CNzw)tD¯**�ÃðpgŠ',Š7ÅYg„ÔZzgôZã™g„îg6,ƒg„ì(X �

MeF)Z»îìZzg+̧gkgei»‚Ñ:Y,̂{ZzgYõ7,@*w)Z-wZc(Ô@*�tD¯c*Yñ�tˆ!*]¸Z°z �

çZ*Zzg£gZ]Æ_.�Zzg0*ÎVÅÜszgi~7ƒg„(X

¸Z°zçZ*Æ_.MæãZzgZyZY]»ˆ[%A$™**),-OZzgZ»îì(

âàzZ‚])Ñ"5Í-ö
JEH(

xZzgñ�Š{ZU*P
MæãZzgZyZY]:

Ð�g¶zßwƒãìz{H (Interact) 8Z+Z}Ï�g¶ƒTÞÃZŠZ™@*ìQÐëHë�ÔZzgZkZk$å MÆaZÚZl
ZÚZlÐYzZàg¶ÃMæã}ÐZzgëƒTÞÃ�g¶ZŠZ™,ÐZÐZyZY]¹YñÇX ? BñÏ

gzi%{ÆZyZY]Æa×g¶)ê�S(

�ÛÎŠÏ)eT~ÏZc(
‚âyÅyh+Zg~c*�ÛZb)6,zYg4(

:1w
4(: 15 Ñ»Ã&c*eg¤/z7V~„™Š,ZzgQyÐ}�z{ZkÎZw»�Z[Š,)

ÛR,ÔZ*,$n.ç GIEÔM~�ÛoÅyh+Zg~~M\Á%ZiÅ0*È~™D�?¤/z:ZkÎZw»�Z[Š,ÐZzg.%ZiÃ
Òy™ÆQyÅzŸs#™,ÐX

ZkÆˆ‚âyÅyh+Zg~c*”wÆÓxUîV6,W™,)ZzzgŠ(Zzg@Ze$**óÅzŸs#™,X
yh+Zg~ÅŠgpZ„ �

(bidding) %+8- / 3,pVÅéc*ÃŸ �

1CV»ñZi: �

aðMgegX �

M~�Ûozßw™**X �

a],ÃZŠZ5™**X �

‘X / ZâZõ �

aåŠx:P¯**
ZkÎZw6,ÑZ_Æ‚BÎaXg™,�PHì? -1

ìÔtZq-µ/Zzgg¶Å^~Zq-(ìX (description) PZyZY]»Zq--Òy �

PËÌu¤/òÆa»gHYYìX �
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Ëu¤/òÆÑzqƒäÐ¬P¯c*Y@*ìX �

P¯äÐ¬…t¥xƒ**ec�Áu¤/ñVÆaP¯c*Yg;ìX �

ËŠíÅVwÑ»Æ‚t7™,: -2

pÅ9Z{:
gz9 10,000 Á �

gz9 6,000 6,z¤/ZxMW �

gz9 4,000 Zk �

gz9 4,000 qg]»™Zt
gz9 10,000 -"5Ò2.ç HGHGE

gz9 10,000 Çh~:ZgïÔ%#Ö
gz9 3,000 Ze~

gz9 47,000 ÀZyZY]

P»g™ä»¿:
Óxu¤/ñVÅz„¯Dƒñ»x»Zq-µ/»g™**)µ/È~()t»x6,z¤/ZxZ6säH(X -1

¢zg]ÅqzVÆ**xr)u¤/xV()t»x6,z¤/ZxZzg+÷Z6säH(X -2

lZgc*®ZŠ»()t»x6,z¤/ZxZ6säH(X -3

Ñ†»()t»x+÷Z6säH(X -4

Ñ†ÅZZlxÅ¤/z’)t»x+÷Z6säH(X -5

6,z¤/ZxZ6sZzg+÷Z6säï™P»gHYè6,z¤/ZxZ6su¤/ñVÅ¬]Y}ìZzg+÷Z6sY}ì�Zy
u¤/ñVÆZyZY]»Z0+Zi{¾§bÎc*YñX

ÅzŸs#™, (variance) �Ût -3

Z�ZsìX / tP~0*c*YäzZÑ�Ût
gz9ya™,ÂM\Æ0*kZŸ° 80,000 gz9»PƒZzgM\Üs 10,000 Z¤/M\Æ0*kË»xÆa

ÆZò[t�: (underspending) )u&ÒøF(ôpY)gm,gz(ƒÏXZk»È**Z‹ìX¢zg]ÐÁya™ä
Ãð»xƒäÐg{ŠHÔÑ†»(iZZ+Îc*ŠHåÔËu¤/ò6,ÁyaHŠH?$YäzZàg¶Ãya™äÆa…ZÐ
ËZzgu¤/ò6,ZEw™äÅZYi]ecƒÏX
¢zg]ÐÁya™äÆË~ƒ@*tì�‚wÆMy~t$YäzZàg¶ya™äÅÃÒÅYCìZzgZk§b
‰wycƒCìXŠzu~ßg]tì�ZÐôpuâñ~gÄŠc*YñX

¶(»H™,Ð?Z¤/ôp ÅZk ¹Y@*ìXM\g¶) (deficit) Z¤/qÝ”{g¶ÐiZZ+ya™Šc*YñÂZÐÄg{
uâñ~g¶ìÂz;VÐïàY$ËìÔpZkÆaZYi]Šg»gƒÏX
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2w -4

4(X 30 Zi+i6,ß!*ðRÆF,m�6,z¤/Zx»P¯N) / Ñ»Ã¤/z7V~„™Š,ZzgCÙ¤/z\Ð}�ZÝMðz~
ZsxM!*Š £x:

10 Ñ»:
X(2) ÔßM!*Š (2) (ÔMy 1 ÔÑƒg) (5) Ñ»Å„:ZsxM!*Š

Šy 5 6,z¤/ZxÅæ]:
CÙ¤/z\ZCPZq-Aeg^6,¯ñXÓxAegF»¤/z7VÆ‚BY,̂{BZzgW™,X

Zi+i6,0*õgzi{F,m�zg¤\»P / Vw:ZÝMðz~
Àg¶)gz9( ®ZŠ Ñ†°°Šgz9 °Š)-.$( ,

50,000 10 5,000 Šy “ý:
10,000 1 10,000 MæzgÄ “ýÆ~̂)cð(ZyZY]

1,000 6 2,000 gZ] “ý»ªxzÍx
2,500 6 500 MæzgÄ Ñ»Æ~̂)'(ZyZY]

25,000 25* 1,000 gZ] Ñ»»ªxzÍx
9,000 30 300 -ð pgZu

6,000 12** 500 °Ñq- Ze~
1,03,500 ù¦ZyZY]

- gZ'ªx™Zc*YñÇÔ)Zq-#}~ŠzZ�ÛZŠÅãCŠ6,( 5 Ñ»ÃƒTÞ~ 5 àÐ!*CÙÆ *

ÆaZzgZq-gkgeÆaX ª»g œ Ñ»ÆaÔZq- 10 »\V»gÅYNÏX 12 ù¦îg6,@Ze$**ñVÅ **

6,W™,ZzgZkÅzŸs#™,ÔZzzgŠiZEw™,X 3 @Ze$**óÆz -4

0*vZVŠx:â1CNzw
œª»gZzzgŠ_54ø

IGH7™}ÇZzgNz²ÅƒÐZëZlx6,W™}ÇXZ¤/z‰ÜƒÂŠZ½)ZÚ9(Nz²ÆZŸ°UÔ
�@Ze$**ó~ÒyK‰�Ôik,cÑñYMh�X
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5 Šy ZzzgŠi
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©V»ZOx –5.1 Z°k

Ñ
Æ§jGX Â™ä ©VÃ¸W,§jÐ

Z°k»qÝ
ZkZ°kÆ{8J-Ñ»Zk‡.Þƒ`ƒVÐ�:

©VÅ»ggzZðZzgZZŠÆZOxÆ§hVÆ!*g}~YyBZzgQy6,¿™ÃX �

Zq-)»Z¤Z»g™ÃX �

)Å»ggzZðÆñ¢8JBX �

Z°k»ÀòY,̂{
] 2 ŠzgZ6

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

a¸ŠyÅ»ggzZðÆZëï] Mñ
 15 1

M`ÆZ°kÅ»ggzZð»Ü$ZzgÑzZã™** 5 2

Z¤Z¯** ¤/z\zgu 20 3

@Ze$**) ©VÅ»ggzZð»¸W,ZOx gzwA 60 4

ñ¢8 ñ¢8 20 5

Šg»gz‚b
Aeg^Zzg»½
âg™i

ªŠx:
tD¯N�»ggzZð™zZáÜsZë!*'ŠCÙZNÔŠy½ÅÓx»ggzZð:ŠCÙZNX Ô ¦/¸gziÅZë!*ÂV»Mñ


ŠzuZŠx:
Æ!*g}~ZkZ°kÆ£œH�Zzgz{ Â™ä Òy™,XÑ»ÃCN�©VÃ $Ü M`ÆZ°kÅu¤/ñV»

ZkZ°kÆË~HJÃÐX

ŠZŠx:
Z�ÛZŠÆ¤/z:¯Š,XQÓxÑ»ÃZq-‚B5™Zq-Z¤Z¯N &Ô& gzwAÅ)ÆaZ¤Z¯äÅ¾nÐ
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Z¤}Å<VÃZ¤}~4áï™äÅz�;]Æ!*g}~ZyÐW™,X ƒX T~CÙ¤/z\Ñq-

ÔVw: 1w
ˆz]Ôílx :9.05@*9.00
Ñ»»¬gs :9.15@*9.05
Ñ»Æ‚BZ¤}6,nŠÈî0ìw™,)‰ßÍVäZÐ77,JƒÇÔZ¤ZßÍVÃ−Æˆ :9.20@*9.15
ßg�wpsƒ$ËìÔZkaZ¤Zps™äÅ¢zg]7M$Ëì(X
¦/¸)Å»ggzZðÅgzŠZŠÅÑ»Ð¤&™Z**)ÑtD¯**ì�Zyñ~QyÓxhV»f™ :9.30@*9.20
ì�)~K‰¸(X¿ŠgMæHƒZ?Zkñµ6,tÎZw7YYYìZzgZk6,cÌƒ$ËìX
Tu¤/òÆjZáÐt)ÂÅYg„ìÔZku¤/ò»HÑì)zg®Zi+ie}(X :9.45@*9.30
¾âÎÅu¤/xVÂÅY$Ë�ÔZkÎZw6,ÑÆ‚BÎaXg™,X :10.15@*9.45
Xu¤/ñV»µ/¯c*ŠHƒQyÃî^Šb)Z½öy(X :10.45@*10.15

fóŠZgc*VÎ—CX :11.15@*10.45
z‚bÅ¢zgc*]»Z0+Zi{Î**X :11.45@*11.15
ŠvZñg)/ZYi]œg(X :12.00@*11.45
Z‹)»Z¤ZX 12.10@*:12.00

Ñ»»]tÔZ!xX :12.10

N*ì�Û*Æ‚BëZ¤ZYV¯gì�?
¯c*YnX (productive) @*�)ÃÆ �

N*ì�Û*:ƒÂz‰Ü6,»x7gZ™**ÂƒY@*ìX �

ßÍVÐ}�z{)~MäÐ¬»g~™1™,)ZÏaZ¤Z!5Y@*ì(X �

ŠvZñg
Z‹)ÆZ¤}6,W™,Ô@*gõÔç})Z¤/p~ƒg„ƒÂ(X �

Z‹)Å@*gõð™äÆŠzgZy»°z‰ÜŸùƒYìXZq-itì�!*‡°ÏÐƒäzZà©VÆa �

@*g:V»Z´y¬„™Šc*YñÔVwÆîg6,¹»My~-Ô@*�Ñ»ZÏÒpÐZKZKẑ5]ð™BX
ZzgZ¤/¢zg]ƒÂ´Š*zm,Z]_Z{CX ÅgzŠZŠ)ñ( )Ð¬Zk»Z¤ZZg‚w™,X¦/¸) �

Zk»ê™,�ñÃyáÇX �

Z¤}~t!*]â^™,�Z¤ZÆËMxÅf)ŠZg~¾�ÛŠ6,ìX �

aåŠx:
œª»g0*õÑ»ÃgzwAÆa8/õ FNEÇÔZyßÍVÃqgzfs™ŠZgÎ|YN:

ç6,Í -1
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ç6,Í -2

XaZ™äzZÑ)R,.Þ–G( -3

{ñlÑq-X -4

z{¿�Ÿ™ä~æŠŠ¶ÅÃÒ™@*ìX -5

z{¿�)Ð)q¢ìX -6

Ñ»ÜsZLZLgzwY…�ÔZ7ŠzuzVÆ™ŠZg»D7ìÔpƒÃtDì�Zq-�ÛŠ)q¢ìXÑ»ÃgzwA
4ŠbYNXZë!*]:Ãð�ÛŠZLgzw»ŠzuzV6,ZÏs:™}XŠzÑ»ñfe 10 Æa»gƒäÅ¾nÐ

g�ÔŠzu}Ñ»Ì)Å»ggzZðÃâ^™DYNX

4( 15 A)
AÆˆÑ»Ð7â�CÙZq-ÃÃy‚gzwŠc*ŠHåX

ZyÆx@}Æ!*g}~ÎZw™,ZzgZkÆˆŠg`fsW™,:
)Šk,Ð)Ñzq™ÆŠgZÝZyßÍVÃwZŠ~YCì�z‰Ü6,Mñ "�#$�"%&��'�(�"���)"��"��*��+☯

¸ÔZzgZyßÍVÃZÅxMì�Šk,ÐMñ¸XZ¤/M\Zk!*gMŠ|‚Šk,Ð)Ñzq™,ÐÂZ‹!*gƒßvZk
ÐÌic*Š{Šk,ÐMNÐXM\Ã¤/z\~Zq-gzZe$Ñzq™ã7,}ÏXZkagzZc*]¬„ð™BX)VwÆ

Z�ÛZŠMñƒVÂ 6 ~ÐÜs 10 îg6,Z¤/ç6,Íz‰Ü6,:Mñ?(ZOgXŠk,HYñXZ7»w™äÅÃÒ™,?Z¤/
HHYñ?
-.�#/��01"��*�1⌦�2����3"�����4�156���"����#*☯"��7�8�
ˆzm,:)baZ™äzZßVÃË»x~ẑs™Šc*Yñ)ñhe~(ÔQyÐ3,òÆ‚B!*]ÅYñXQyÐ7â
�u¤/òÆaQyÆf‚~H?m,ìXZ7ÃZ0+Zi™Š,XZy§hV»Z®gZk!*]6,ì�ç6,ÍZzg)baZ
™äzZßVÆŠgxyHmìXHç6,Íc*ÃðgÁ)~z9™ZŠ}Zzg)baZ™äzZßVÐeÏ~!*]

6,.y™g„ì?QyßÍVÐfZCîg6,ŠgpZ„™,�z{f)ŠZgZ:§¿̄ZCNXZ¤/M\ ¹ ™àYñ�ÃyÏqZ
"��7�8����%191�01	:-�;=>� ƒÆ‚tËÃeZRÐÂZkÐZyÅZ**»XaZƒYñÇX

Æ�ÛZøZzgf)ŠZg-V6,Ñ»Æ‚B 6,Í ç 7?�������:A������1#$-�+A�"���B-� "���*☯
ÎaXg™,X

6,Ñ»Æ‚BW™,ZzgZzzgŠZEw™,X 2 @Ze$**óÆz

0*vZVŠx:»ggzðÅgzŠZŠ)ñ(r

XŠzZ�ÛZŠÃ)Æñ™ÅfóŠZg~Š~¶̂Qy~ÐZq-Ð}�z{ZLñ7,ñXŠzu}�ÛŠÐ}�z{
�Hz{ÃðZŸ†™**e�ÐX 7â ˜V¢zg~ŒÔñ~ZŸ†™}XQÑ»Ð

ZkÆˆ@Ze$**)BZzgW™,X
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ëñYVágì�:
ZëhV»gkgegìZzgtŸÈ%:0*N)ƒäzZàcÆ¿âFÔZ¤/¢zg~ƒÂ(X �

ˆ~jZ!Š¶ÆaX �

Zk!*]»o]�)~HêƒZå)ZkaZ’ZðñÃåegZÅ¹Y@*ì(X / ç@}ÅãCŠ Ë �

�ßv)~Ñq-7¸Z7Z:qàäÆaX �

Zëï]ÔH™**ìÔH7™**ì:
»ggzZð™ÅfóŠZg~Ë�ÛŠÃÎBX �

Ñ»Åz„¯NX �

M¢eƒñÉBÔÉQÏŠyÉBX �

„™Š,X / ’k,”{ñÃ¢Zi¢ŠzuzVJ-àŠ, �

CÙZq-eZuÆfg)Š\{Zñ�ZÐñÐZ·tìX �

Z¤/Z‹ZŸ]‚tMNÂŠzuZegZÅ¯c*YYìX �

)ÆZ!x6,ÓxZëZ½7Z’Åz„¯NÔZzgÓxñ�ŠZ�ÛZŠZkZ½6,cgMæÅàg~Š,X �

z,ŠyQy6,û}ÆaÈMh�XZ¤/û{:Mc*ÂZk» 14 Z¤/ñŠHgƒ,Šy„K‰ÂM\ Ô �Ûn™, �

ÈtŒYñÇ�ßv)ÆhVÐ5�X

ñ~Hq,4áïƒãe454è
XGG:

K‰ŸX �

K~æŠAX (context) czI}ÆZëï]Ã¿Òy™,@*�)Ð)q¢Z�ÛZŠÃŸ»:© �
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Z°k Z!ò –5.2 Z°k

Ñ
ÓxZ°ÎV~qÝƒäzZáZëï]»Y,̂{7™**X

Z°k»qÝ
ZkZ°kÆ{8J-Ñ»Zk‡.ÞƒYNÐ�:

ÓxZ°ÎVÆZëï]Ãc*Š™ÃX �

ZyZëï]»Zq-Šzu}Ðg*aZ™ÃX �

ZLÎZÑ]Æ�Z!*]qÝ™ÃX �

F,šMÆ£œ6,̈g™ÃX �

Z°k»ÀòY,̂{
ŠzgZ6Zq-‚

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

Aeg^ F,šMÆË~qÝ™Š{Zë!*' Mñ
 60 1

Šg»gz‚b:
Aeg^Zzg»½
âg™i

ªŠx:
œª»gäCÙZ°kÆZëï]»g™aƒVÐXCÙZ°kÆZëï]�@Ze$**ó~Šb‰�Ôz;VÐÌa
YMh�ZzgF,šMÆ}ò~ÐÌZ71YYìX�ŠwÆîg6,œª»gÓxÑ»ÐZÐZŠ~îg6,7bYì�z{CÙ
Z°kÆZëï]Òy™,Xpt»xZÐ!™**ƒÇX

ZkMy~Z°kÆˆÑ»Ð}�z{Šgeð»ÃgxLL)Z~z=ZcÃgx(óó%æFN™,ZzgF,šMÆ£œZzgÂu]6,Îa
Xg™,X
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5 Šy ZzzgŠi
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