
¬gs —1.1 Z°k

Ñ
Ñ»ÃZq-Šzu}ÐZzgÃgk6,z¤/ZxÐ”gs™Z**X

Z°k»qÝ
: Zk°kÆZ!xJ-Ñ»

ÃplMæh+¹Y[ƒÇZzgZy»!*b¬gs™ZŠc*YñÇX �

ZKÂu]ik,cÑ`ƒVÐX �

F,šMÆ£œZzgZ¤}»Y,̂{á`ƒVÐX �

F,šMÆZßwZzg§T»g6,W™`ƒVÐX �

ãCŠ~ÎZÜ)%æFN™`ƒVÐX �

Z°k»ÀòY,̂{
] 2 ŠzgZ6:

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

Ñ»»¬gs Z½¦ 30 1

»gei Z&+o Âu]»ZÖg ZÐZŠ~ 15 2

1.1 ZzzgŠÅL £œ»Òy œª»g7™}Ç 5 3

Aeg^ Âu]Zzg£œ»ñZi: Y,̂{ 20 4

@Ze$**) ,̂{ 6,z¤/Zx»Y œª»g7™}Ç 15 5

Aeg^ ¸Z°zçZ*¯** Z½¦ÎaXg 10 6

i¥â])‚iz‚âyÔg7g^»g™ä
zZáZ�ÛZŠÔ!*]’AÑzq™äzZáZ�ÛZŠ(

œª»g7™}Ç 15 7

ÎZÜ) ãCŠ~ÎZÜ) ZÐZŠ~ 15 8

Šg»gz‚b
Aeg^Zzg»½
âg™i

_
ZzzgŠ6,z$

s[+i / ZzzgŠ
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œª»gÆâF
4( 15 :) ªŠx

Zku¤/ò»Ñtì�Ñ»MgZxZzgZEyCk™,XÓxÑ»Ð}�z{ËZ,�ÛŠÆ‚Bï™»x™,�QyÆa
ZbƒÔZzgZ#z{ZL!*g}~qgzfs!*'C(…Â¤/z\ÐZC¬gs™ZN:

**x �

ZŠZg}»**x �

Ç{c*f)ŠZg~ �

Zq-Zh¬Š] �

Zq-',~¬Š] �

Ih+{Â[ �

ZL‚¶»{�Òy™,X �

ŠzuZŠx:
ÓxÑ»ÃZq-Zq-»geŠ}™QyÐ}�z{ÃgkÆ!*g}~ZKZq-ÂµZk»ge6,ÉŠ,X�ÃðZq-ÐiZZ+Âµr

ecÔz{ŠzuZ»geáYìXÑ»ÐizgŠ}™}�z{»ge6,ZC**xCÙ¦/:KÔZk§bQyÅÙ|#vgìÏÔZ%»ge
»gei¦™BZzgZ7—MzZiÐ7,|™‹NXeì�‰Âu] xÓ ÐZyÅÂµªCÙƒYñÏXZ#Ñ»É(…Â

7VƒVÔZ+ßg]~Qy»gei»¤/z\¯BX6,Zq-ÜÂu]èƒðƒVXÓxÂu]ÃAeg^6,ÉŠ,X

ŠZŠx:
ZzzgŠÆfg)ÃgkÆ£œ7™,X

aåŠx:
Z¤/Ñ»ÅÂu]ZzgÃgkÆ£œXRƒVÂZk6,Ñ»ÐW™,XZ¤/‰Âu]7g~:ÅY$ËƒVÂQyÆ!*g}

~zZãîg6,CŠ,X

0*vZVŠx:
»jZ!Š,X 1.1.2 )�b(ÅÔ @Ze$**ó 7™,ÔÑ»Æ òY,̂{ À 6,z¤/Zx»

ÙŠx:
ƒÅœªÆaÔF,m�ÃgkÆÓxÑ»Ãec�PZßßV6,Z·t™BXÑ»Ð7b™Zq-Aeg^6,˜YNX
ZßwtƒMh�:

Zq-Šzu}»Z�ZxHYñÔZq-Šzu}ÆìÑ]»Z�ZxHYñX �

ÃðÌ�ÛŠË{mu¤/ò~z:¢8eìÂQÐZk»Z(gƒÇX �

ZK!*]ìÐ¬CÙ�ÛŠ;BQVñÇ@*�ŠzuzVÅ!*]~æZì:ƒä0*ñX �
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Z°ÎV~ƒäzZà»ggzZðÃgZi~g3YñÇX �

Ñ»ZzgF,šM»gLŠk,Ð7MNÐX �

Óxñ!*b¯yÈgÇYNÐX �

t!*]D¯N�ÓxÑ»ZyZßßV6,5ƒVÔF,šMÆ7g}²á~Óxz‰ÜtZßwAeg^Åßg]~Š-Zg6,
Ñg�XtÌW™,�ZßwÂhäzZáÆ‚BHHYñX)}Ç**‹äc*Ä7,"ÅwZŠ~Yñ(X

‚ÂZVŠx:
ÃgkÆZOâ]6,W™,Ô}zMÆZz‡]ÔÞÆ!*g}~¥â]Ôg;öÔ^ÆZyZY]ÅZŠZ5z){X

(8/õ FNEYNÔQy»»xtƒ�z{M`Å»ggzZðÆ rapporteurs/ CÙgziÅ»ggzZðÅg7g^™ÆaŠzZ�ÛZŠ)g7gR,i
!*g}~ZŒŠyÑ»Ã
gc*ŠŠ;ãCNÔ{mîg6,Z°kÐqÝƒäzZàZë!*ÂV6,izgŠc*YñX
CÙgziŠzPÆ3äÆzMÆˆ!*]’AŠz!*g{Ñzq™äÆaZq-{mZ°kHYñXCÙgziŠzZ�ÛZŠÃtfóŠZg~

Æ i{ @* 4!*'™ÆÑ»Å{ñÙÃÂh,c*�ŠwÆîg6,œª»gpŠÌÑ»Æf~VÃ 5 Š~Yñ�z{Zq-Šzu}Ð
apŠÌÃð!*]CYì)tœª»g»ZŸ°»xƒÇ(X

Ô Z�ÛZŠÅ¢zg]ƒÏXÑ»ÐQyÆ**x 16 WÅ7+MÃÂhäÆa®ÿ N5™ / Z°kÅ»ggzZð™Zzgâjw
ZzgZq-Aeg^6,ÉBX ™,

MẐVŠx:
Ñ»ÃCN�F,šM»ƒä X (%æFN™, 1.1.3 Ñ»Ð}�z{fZCY,̂}»)_5ÒýGZ]4g.3ï GEH(Ãgx)@Ze$**ó»íMî^

6,z{tÃgxŠz!*g{½,ÐÔZk§bëtYyÃÐ�ZrVäF,šMÆŠzgZyH¥â]qÝXX
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^»${ð GOg —1.2 Z°k
Ñ

^HìX tÀòƒaZ™**� ~ Ñ»

Z°k»qÝ
Ð�: NY ZkZ°kÆZ!xJ-Ñ»Zk‡.Þƒ

L̂óÅZ˜bÅ=ô™ÃX �

L̂óÆZ8{ð OVÆ**xCÃX �

ZöâewóÒyX 7
!5¿.ç GEE~»L �

tzŸs#™Ã�)u»g~°)Z+YZzi(Zzgu»g~z̃‡VÆŠzu}ZŠZg}Zq-Šzu}Ð¾§b �

ZƒD�X
0*Îy~Z+YZziÃX(,}0V»‚oìZy»f™™ÃX �

Z°k»ÀòY,̂{
440‚ 1 ŠzgZ6:

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ŠZx Z

@Ze$**) Z°k»Ñ ¬gs 5 1

Aeg^ ^HìZzgZ+YZzHì œª»gÅæŠÐIƒ 40 2

Aeg^ Z+YZzi~HZÐZŠe$ìÔZyÅ
pÒVZzg{H�

¤/z7V~ZµZµczIƒ 35 3

ZzzgŠÅL Zq-̂Æ8zõ Oc*ZbZHƒD� 7™}ÇZzgI}~ œª»g
æŠ™}Ç

20 4

Šg»gz‚b
Aeg^Zzg»½
âg™i

_
ZzzgŠ6,z$

s[+i / ZzzgŠ
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œª»gÆâF
ªŠx:
Z°kÆÑZzgIÅ£/qzV6,Ñ»Æ‚BW™,X…tY+Å¢zg]ì�Z+YZzi~ÃyÏq,œu
c*Zq-ÜƒC�ÔZ+YZzÅZOðÆ!*g}~!*]™äÐ¬…ZyœuqzV6,Z·t™¢8ecX

ŠzuZŠx:
Ñ»Ð}�z{ZkZ6,ÎaXg™,�Zq-Z+YZz»H${ð GOgƒ@*ìÔëÃy�ÔëH™D�ÔŠzu}ßv…¾

):©(X g~u¤/xV¹VƒC� ø §bŠÙ�Ô

Z+YZz»ÈHì: X ëÃy�
: Â�Z!*]
Z+YZziz{°��çÑ}~}.â]Æˆ~0*ñYäzZáÜÃ%æFN™äÅÃÒ™g„�X �

to«Æaªâà£œÆa»x7™'X �

tÓ#ÖÆZW,ÐMiZŠƒC�X �

t£òM!*Š-Vc*',ZŠg-V)ñ"2.ç EHGE(6,ŒƒC�Î!*‡°{±HY@*ìX �

cÃZk§b):
ßÍVÃX}.â]Å¢zg]ƒCìQy~Ð¼Ó#Ö�ÛZë™CìÔ¼}.â]˜%�ÛZë™@*ìÔZzg�¼tŠzâVˆ

�ÛZë7™Mhc*�ßvu»g~Zzg̃ÔŠzâV‡VÅVÐ!*CÙƒD�Z7Z+YZzit}.â]�ÛZë™C�X

Z+YZziH™C�:
XÓ#Ö»ãCŠ~ÑHƒ@*ìZzg̃ˆ»ãCŠ~ 7â�ZyÅgZñHì Ì Z+YZziÆZ£œÒy™,XÑ»Ð

ÑHƒ@*ìX)Ó#Ö»ãCŠ~Ñ(ÏZPxZzgÓ#ÖÃ',ŒÛZgǵƒ@*ìÔ²̃ˆ»ÑŠzª¾**ƒ@*ì(Q7â
�Z+YZzi¾aƒC�?

Â�Z!*]t�:
Z§bÅ�YF,¹ÆaX �

ÃðZ+YZzœ¾$Ëìpz{œÅg¶p~„7™$ËXtg¶̂„6,yaÅYCì@*�ZkÅu¤/xV �

Yg~g�Zzg6µ"ÑzqKYÃX
£gi0+Ï4¯äÆaX �

ZyßÍVÅ}.#ÖÆa�̃ˆc*Ó#ÖÅ§sÐ�ÛZëÅYäzZà}.â]J-g‚ð7gnpX �
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¾§bŠÙ�: +YZziÃ Z Šzu}ßv
? Z+YZziÃic*Š{F,ÁZ‹ZŸ]»‚o™**7,@*ì

$+ZOŠ~X �

t°Ã7M'X �

t"ZW,�X �

HZ+YZzißÍVÅF,¹ÆazZª»x™g„�? �

ßÍVÃtC**¢zg~ì�Z+YZziTn»»x™g„�Qk»ZW,ƒg;ìÔßÍVÃtCä cÃZk§bËMh�:
ÐQyÅNìÁƒYñÏXZ+YZzÆa½tì�ZÐfóŠZg~Æ‚BZzgËs§jÐ`c*YñXZkÅ
u¤/ñVÆZW,Z]Zzg}òßÍVÃÃMäe454è XGGX

Z+YZz¹V»x™C�?
ZkI}~QkâjwZzgqÑ]6,!*]’AÅYñTâjwZzgqÑ]~Z+YZziÃ0*Îy~»x™**7,g;ìXZk
ŠzgZyZyï]6,WÅYñ�u¤/ñVÆaÃyÐ»27g}™äƒD�ÔZkâjwÆZUH�ÔZzgZk

e~HHYYì?

0*Îy~Z+YZziÃF)o«j)**y6,ZÅ(¸Z2Æ�gZe™Zc*YYì)ic*Š{F,Z+YZzi�Y‹ŠZlc*
YÆ 2003 DÙZggZe�)t 40 DÙZgìX~Ð½ã 48 Î‚gZlÆ�gZe�(XdwZ+YZziÅù¦®ZŠ

Z°ZŠzÑg�(XgZc¸Z2Æ�Z+YZziÅ¹ÏfóŠZgc*VƒC�)}‚Ñ:g7g›Zg‚w™**Ô1ge)Å
gzŠZŠ,)ªñz){{Z**(XpZyfóŠZg-V6,¿ŠgMæ7ƒ@*XZkaÓ#ÖÆ‚B»x™ä~g»z›Zzg
0*Èc*VMh}7M'XZ+YZzipŠÃgZeK%Ìu¤/xVYg~gÄ$Ë�pZ+ßg]~z{ZK-8-Æ´z{Ë

Ðg¶zßw7™‰XZ+YZziic*Š{F,âàZæZŠ)¤/ZÛ(6,Z®g™C�Yèz{˜ˆÅ§bZâÅ�Ûz|#Ðâà
âàZæZŠ6,Z®g™C�X / z‚baZ7™'XZkaz{Šzu}fgZù

Ó#ÖÅ§sÐ0*È-VÆ£«~oÆâjwÅzzÐ0*Èc*Vic*Š{g»z^¯$Ë�:
Zk»Z®gZk!*]6,ƒ@*ì�Á)bc*ç5]6,MzZiZVðYg„ìÔZ+YZziÃZkzzÐÌ)] �

7M$Ë��z{{m¤/z7VÆ¢ŠZ]ÆÜs»x™g„ƒVXZq-zzZc*ñçqÅˆ8L
Zi+iÔúgÂVÃZ(gZ]Î&4/õ EFEÅ!*'X / Ìƒ$ËìX}ZÝMðz~ (Sensitivity)

Zk»Z®gZ+YZzÅn6,Ìƒ@*ì)ªz{ÎZŅ̃Zòìc*£ò(Zzggz)õGOÌZk~Zë™ŠZgZŠZ™D �

�)£òZ+YZzZi7e��ÛzyoÐßvM™Z7@Zc*]Š,(X
p~»psÔZk!*]»ps�gzZîZŠZgÅ0*‡Zg~7ÅYg„ÔZkÆË~¤!g5VÅ§sÐ �

#¿ƒ$ËìX

ŠZŠx:
4J-ZkZ6,!*]’A™}XZ+YZziÆ»ŠZz™sH�ÔZyÅ 10 Ñ»Ð¹Yñ�z{ZL',Z',Æ�ÛŠÐ
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pÒVZzg{HH�XZkcÆ}òÃAeg^6,ÉBX
Z+YZziÅpÒVtƒ$Ë�:

ïV™»x™ä»âjwX �

gŸ»gZ:_./X �

X ¥â]Zzg�`~¬RJ-g‚ðƒ** �

}.â]qÝ™äzZá)’̄(:Šzu}ˆXßÍVJ-}.â]7àMhÔZ+YZziQyßÍVÆa»x™ �

ƒD�X (implications) g„�XZ+YZzÅZOðÆaZkUÆ�Z]
ÓxÏ!ZziÔZ+YZziƒC�pÓxZ+YZziÔÏ!Zzi7ƒ'X �

{:
$zgZOð)âàîg6,$zgÔZæZŠÆîg6,YzZáâàz‚bÅ¶ÔZ�ÛZŠ~¸]Æ{(X �

F§bÆzZhÁÜ:ÃZ+{ZVäzZáÔÓ#Ö)Yèz{̧Z°zçZ*¯Cì(XzZhÁÜÆZq-Šzu}Æ �

#³c*„Š¤/z\ƒMh�XÅÂu]Zq-Šzu}ÐZƒ$Ë�ÔZyÂu]~”ZîÌƒYì)Zy
ÐZOò½Q½@*ì(X
’»Z®gÓ#Ö6,ƒ@*ìÔZ¤/Z+YZzZKuzŠÐ!*CÙ†ÂÓ#ÖZk6,0*È~Î$Ëìc*ZkÅgZcÃgzu �

$ËìX
c*�F,ªCu¤/ñVJ-úZxÅg‚ð7eTX / ‰¤!gÁÜ�p~Æh~7ƒDZzg �

aåŠx:
Zk6,Z½¦ÎaXg�:

Ë̂ÆZbZHƒD�:
»Zq-¤/z\X ����� �

œuƒ@*ìX ��� Zy» �

Æ�»x™D�X ☺"��#$ z{Ë” �

)Ñ8-R,x(6,”ƒ@*ìX %�&'� � Zy»ŠzgZ6 �

Å¢zg]ƒCì)âàÔZK̈ã(X �
�(' Z7 �

)bo-,çHE(ƒD�)0*åVÔ§T»gc*6,zÇiÔ6,zª(X �)�* ‰ ZyÆ»x™äÆ �

âewÑ»Æ‚tZzzgŠ6,7™,ZzgZkÅzŸs#™,: (7S)
!5¿.ç GEE~»L±yZöó
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ë�:Õi)Zg
#-Aö
GHE(Ô‚|#)Z7š( (Hard 'sses') óM‚ãÆ‚BúŠbYMh�ÔZ7;geZöi S¼L

»x™äÆÂx)bo-,çHE(X
îs²áÆâÅ‚ZzgŠZ],ï¿X +
��,�-�

f)ŠZg-VÃð™**X / ßÍVZzgZyÆ»ñV 
�.��
^Ã�h}gppÆaÓx§hV)6,z]4lç GE(ZzgZ:¬]»Zq-u}ÐŠzu}u}J-·îXŠv �*/��$��)�*�

ë (Soft 'sses') óZ,ƒD�ÎÒy™**ÔZ7™**ZzgQy»�Šw¯**¹Âƒ@*ìÔZkaZ7‚ÅZöi SL
�:'g')Ẑ¹ÎæE(Ôoc*Z6sÔ§ic*Z6b)̂ÅÀòcc*×(Zzgœ�ZŠZgX

ÁzVÆgz)õGOÃ¹Y@*ìX %�0&��
1�('�
Ái)ñ�Š{¢zgc*]ÆaZzgwÆa(»g™äÆ¿Ãë�X ,�3�

:îsæ]ÆaºmHŠHzjyÔ (Superordinate Goals/Shared Values) �45�/3�6 �� / 7�8�����9 
z{ZŠZgZzg£œXÐ̂ÆQñgð0*D�X

^ÆßÍV~0*ñYäzZàúc*VpÒVc*&&X ������:�
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”ZOð 1.3ñ

Ñ
ZOðÆZßwz�ÛZøZzgÁiÆZ™ŠZgÅÙ|#ZzgZy6,c™**X

Z°k»qÝ
Ð�: NY ZkZ°kÆZ!xJ-Ñ»Zk‡.Þƒ

ZOðÆ${ð GOgZzg¡V~ÁÆ™ŠZgÅ=ôZzgZk6,̈g™ÃX �

ZOðÆ0*õ(,}�ÛZøCÃX �

0*õ(,}z‚bCÃÎz{ZLZ(gÐZEw™YìX ø7[ Š ÁÃ �

Z°k»ÀòY,̂{
440] 2 ŠzgZ6:

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

@Ze$**) Z°k»Ñ ¬gs 5 1

Aeg^Ô
@Ze$**)

ZOðHì?
ÁZzg°

ÁzVÅ+

ÁzVÅ&&

z‚b ø7[ ÁzVÃŠ
”xZã)Íg›(

œª»gÅæŠÐIƒZzg
ÅãCŠ6, 1.3.1 íMî^

¤/z\zgu

155 2

Šg»gz‚b
Aeg^Zzg»½
âg™i

_
ZzzgŠ6,z$

s[+i / ZzzgŠ

ªŠx:
Æ£œZzgqÝƒäzZá$6,Ñ»Æ‚Bc™,X °k Z Zk
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ŠzuZŠx:
Z½¦ÎaXg:ZOðHìX -1

Vw
X »ñVÅZ�xŠ„ �

Z�ÛZ›»g»ÈznX �

)tZhZOð7ƒC!(X �xŠb Z »ñVÃpŠ �

µ/È~ÔcgMæÑzq™**ÔßÍVÃÃu™**Ô»ñVÅôZãX �

pŠ»xZ�xŠbM‚yƒ@*ìpŠzuzVÐ»xå™Z**¹Âƒ@*ì!!!
~Š~ˆŠz=AV~ÐÃyÏ4ìZzgYV)Šzu~=ôic*Š{Yìì(X 1.3.1 Ñ»Ð7â�íMî^ -2

Ñ»Å™ (Concept) ËÃ4+Zzg%æEN~=ôŒÛZgŠbÂìÔt=
+D4è
G

GZë�pic*Š{Zët!*]ì�ZÝ${ð GOg
~MYñX

ÁÅ+ -3

Ze$**ó @ ¬xîg6,¼ßv@Zc*]Š¶zZáZzg¼»x™äzZáƒD�pZ+YZzi~t�ÛtZâñÐÑÍ7ƒ@*X
ƒD�X (doers) ~Š~ˆVwgzZîìptgKZ+YZzi6,7g~§bÑÍ7ƒC˜VÁiÌ»x™äzZá

Ñ»ÐQyÆZLŠ"~MäzZáËc.ç NFzZ,̂gÅVwÔ™,:c.ç NFzZ,̂gz{¿ì�ŠgZÆZ±gÐ»g.VÐ
fgZ‚Zz6,ƒ@*ìX

~ñKzñi»¤/z\(Zk6,z�ÃMge~�ÐZz6,ƒ@* òM!*Š-V £ () /motivator çwÁ:Ãu™äzZÑ)ñKzñ
ì�çwÁB@*ìX

Zd)N*\(Á:eZ],IÔZŠZg}»ç}Ô1geMseZ],Ii»ç}ÔÏZ~ZzÔš7giX

!*ÑðZOð:Zk~ÏZ~ZzÆ´z{̂ÅZdF,+R.áïƒCìX}6,z¤/ZxÁiÔ+÷ZzgZi+îcÁZzgZ*ZhZ~
ëZkñçq6, @* ÁÔ1geMseZ],IÏZ~ZzÐ!*ÑF,ƒ@*ìXpt”xZãƒCìÔ”ZOð7ƒCÔ (M&E)

Z°kÆ{86,W™,ÐX

z{5i}X»Ç{ZOò7ƒ@*:ìzg™iÔõƒÔçzyo)7g^Z6s(X

ÁzVÅ&& -4

6,Šb‰¤/ZsÅzŸs#™,X 12 Ô™ 4z
Å£/&¢AxÔ7VZzg¢zg~ (human relation) Æ‚Bm Z�ÛZŠ } M\ŠBÐ�ÐV¥V~Šzu

ìX${ð GOgÆ´z{t|Z+YZzi6,ÌÑÍƒCìX
ƒ@*ìÔZkaZkÒpÐtŠzu} g»g Š p˜VJ-}'g]»mìÔZ+YZzˆ~!*ÑðZOðÃ}Š/Ì
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‡VÐZƒCìX
ZOðÆ�ÛZø -5

(leading) Z�ÛZø6,c™,ZzgÑ»Ð7â�H¼Zzg�ÛZøÌ�ÎÒy7HŠHì)VwÆîg6,LªŠ]ó
Zi+iÆçA~{mîg6,Ó#ÖÆ‚Bc*cz»g~¢zg~ƒCìX / »ZŸ†HYYì(ÔZzgZÝMðz~

���737 <�
6,Šb‰Òy6,»x™äÃ}XÑ»�Ò**]Š,Qy6,c™,ZzgÎZßVÆ�Z[Š,)} 13 Ô™ 5 Ñ»Ðz

LLµ"óóZzgLLÑóó~H�Ûtì?�Z[tƒÇ:M\ºmLÑóJ-îÆaLµ/ó¯D�(X

�)=/����
~�¼ñ�ŠìQk6,Ñ»ÐW™,ZzgQyÐ}�z{ZKZ+YZz~åK‰ËZq-»xÅVwƒ gÉÂa

Æ‚t7™,X

,�$������
Ñ»ÐZkñçq6,c™,�QyÅZ+YZzi~pÆZ�ÛZŠÅXZlx�XZk!*]6,izgŠ,�TnÆ�ÛZøƒV

ZŠZ5Æaz+„&&gppzZáÃ!«çGOgHYñX Å Zy

> �&���&��
!*]¢¯N�@Zc*]ŠbM%e$Å^Z(g:™áX t

/1��?/����
Ñ»Ð7â�ZyÅ̂~Nzw™äzZáÇ}ÃyÐ�ZzgZyÇzVÅf)ŠZgc*VH�:VwÆîg6,â1]
)+̧(»Nz°ZzgZk»»xÔôZã»oZzgZkÆ»xNzw™äzZá»»xtƒ@*ì�z{pÆZ�ÛZŠÃ�ÛZøZ�xŠ¶6,
Z¸g@*ìZzgZyÅôZã™@*ìTÆË~»xåƒD�X

ÁiÆz‚b: -6

Ñ»Ð}�Hz{Švz‚bÆ!*g}~ÎaMh�?
}¥â]X �

fZC&&Zzg
gÁŠ/X �

Z+YZzi»ÃtZzgZÜm)pHtÁƒ@*Yg;ì?(X �

1ge»™ŠZgZzgf)ŠZgc*V: -7

Ñ»ÔxZãZzgÍg)1geÅfóŠZg-VÆ!*g}~�¼B�ÔZk6,ÎaXg™ZNXcÃŠg„‚~áYä
Æa@Ze$**)ZEw™,XxZãÆÑiòZbZÔZMZg)ZågK(Zzg�Z[Š„»Zˆk�X

Å=ôZzgzŸs#™äÆaZÐAeg^6,¯NX k, ~Š~ˆ¦ ÉÂa g
Ñ»ÃZL1geiÆ!*g}~�Š!*]BVBqÝƒðƒVQy6,c™,Zzg1geÆu',Z{ZzgÏZ~ZzÆŠgxy©]Å
ZÌY¤/™,XZ¤/1geÆZg»yÔpÆZg»yÐZÐZŠ~Zzg',ZÓgZ„©]gOÂZkßg]~ƒäzZáçZ]»
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Dz‰Ü»™g„ZEw 2.1 Z°k
Ñ

X !*g}~Ñ»ÆÅg~ZŸ† Æ z‰ÜÆ™g„ZEwÅZÌ

Z°k»qÝ
ZkZ°kÆ{8J-Ñ»Zk!*]ÆZIƒYNÐ�:

z‰ÜÆ™g„ZEwÅZÌ™YNX �

ZLfZCz‰ÜÅŠgz7YyBX �

z‰ÜÃ™g„îg6,ZEw™äÆ!*g}~ÎaXg™,ZzgZk6,¿™,X �

Z,§jZzgF,^JBXÐz{ic*Š{¸W,N*ìÁi0ÃX �

Z°k»ÀòY,̂{
] 4 ŠzgZ6:

Šg»gz‚b ZbZ §i»g / u¤/ò )œV~( ŠzgZ6 ZŠZx

¬ŠyÅZëq, Mñ|# 15 1

Zzg u¤/ñV»Ü0 Šy½Å
Z°k»ÑzZã™**

5 2

z‰ÜÆ™g„ZEwÅZÌ œª»gÅæŠÐIƒ 15 3

@Ze$**) z‰Ü»™g„ZEw
z‰ÜÆŠg„ZEw~ÃyÏq
g»z^ì

¼ 40 4

@Ze$**) z‰ÜÅŠgz7 œª»gÅæŠÐIƒ 30 5

z9 20

@Ze$**) ẑ5]Ãz‰ÜÆÒpÐªCÙ™**
)N*ìÃ(

pŠZCY,̂{¢8 30 6

ZzzgŠÔ
@Ze$**)

z‰Ü»™g„ZEw
»xÅF,¶]ð™**

ƒ ¤/z\zguZzgI 60 7

z„¯**
¥â]~Šp¢8
N*wâw
æZûVÐ¨

@Ze$**óÆfg)7¿ 25 8
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ªŠx:
¦/¸gziÅZë!*ÂV»Mñ�)ŠCÙZ**(Ôt!*]D¯N�»ggzZð™zZáÜsZë!*'ŠCÙZNÔŠy½ÅÓx̂zsÃ:
ŠCÙZNX
ŠzuZŠx:
M`ÆŠyÆZ°kÅ»ggzZð»ÀòY,̂{7™,X
Ñ»ÃCN�z‰ÜÆ™g„ZEwÆñçq6,ZkZ°kÆH£œ�ZzgZkÆË~z{HZÐX

ŠZŠx:
Ã7gZ7,³ZzgÑ»Æ‚B¿îg6,W™,�z‰Ü»™g„ZEwYV 2 Zzg 1 Æz 2.1.1 @Ze$**óÆíMî^

¢zg~ìX
z‰Ü»™g„ZEw**eìX �

z‰ÜZq-ãCŠ~za)gÁgk(ìpZÐfí{™¢8Zzgˆ~ZEw™**e7ì!!! �

Zka…pŠÃ™g„ZEw™äÅ¢zg]ìZzg¸z‰Ü»™g„ZEwÌìX �

aåŠx:
–ìXaèËä7– (always) 4(™,XQyÐ7â�¾äÓxñç¬]6,Låó 5)1 Ñ»Ð}�z{w

ƒÇZkaëƒÃz‰Ü»™g„ZEwGƒÇX
Ñ»ÃCN�¬xîg6,Z•ðẑsZzgZ�ÛZ̧~zZáŠyÆ{86,ëpl7ƒDYèë�¼™**eT¸z{ƒ»x
7g}7™nƒDX¹Ïq,»xå™ä~g»z^k��Xtg»z›c*æZ$H�?

!3ï LEH(Z#Ñ»t»x™(…Â 15 ™,) 2 Ñ»Ð}�z{z‰ÜÆ™g„ZEw~g»z^“WzZàqzVÆ!*g}~w
4(: 15 œª»gQyÐQyÅVB7iZzgzZV$1ge6,qYñXVwÆîg6,)

ozw¯ä~Ã@*„X / /È~ µ �

z‰Ü»Z0+Zi{Î**ZzgCÙ̂zsÆÒpÐZkÆaz‰Üºm™**X �

fóŠZg~ÆZˆkÅ¶ZzgÂxÔZfÔçÑ}z){ÃZ²ZxŠ¶Å¬Š]X �

»ñVÅF,ßð:™**X �

zZãZšr)ñãm(Å¶)ëz‰Üc*CDz‰ÜÔFgz‰ÜÔ¢!*i~ÔZh§b:GgÅ¬Š](X �

**»°gÉðX �

]Ñ(X 2 oƒz‰Ü½c*ºm:™**)~t»xMŠñ]~™ßVÇp aÆ »x �

¹ic*Š{»xZLfóá¢8X �

uÐic*Š{ÅQ/ǵZzgF,¶]³™äÆ‡.Þ:ƒ**X �

L:óìc*Zïg™äÅÈ:ǵ)ŠzuzV»Š!*îJw™**(X �

^~ŠzuzVÅzzÐ»x~@*í™**)ŠZ½gNñ»g(X �
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ŠzuzVÐz‰Üa%YÆaVY**X �

Ûzãz�;]X6,Ë»'7)}ð¬Yñ(X �

Zka…z‰ÜÃŠg„ZEw™äÅ&¢AÅ¢zg]ìX

0*vZVŠx:
¸W,N*ìÁ“WÅ§sªZëŠx¬xîg6,tƒ@*ì�ëz‰ÜÅ)âàc*ZOŠ~(ZÌÃ−XÑ»~ÐCÙZq-Ð
7â�z{ZLz‰ÜÅŠgz7»Z0+Zi{Îñ)tz{Z0+Zi{¾§bÎNÐtQyÅ%è6,ghŠ,(Z[CÙZq-ÐZk»
�Z[7â:
Vw:

gz9°‚ 42 �

gz9°‚ 165 �

gz9°‚ 100 �

gz9°‚ 200 �

gz9°‚»Zz‰ïBXZq-4ÅH7ƒð?eJðgz9°4Xeñ»Zq-”ÅW~ÄbyaƒVÐÔ 150

gz9(Zk 75 4gÆÔz‰ÜÅ7ƒð 30 gz9»”ZzgQÐÅW»7gZ¿)�Ûn™,�ßveñÅW‰Ôz;Vz{ 5

gz9»7,ZXZk§bZq-rf$ÅWÅÑ†ïBX 80 §beñ»Zq-”ù¦îg6,

ÙŠx:
™äÃ})z{�¼CNZÐŠzuzVÐ7æ{gO:M\ẑ5]Ãic*Š{(,}Šg�V~„™Mh�(X 3 Ñ»Ðw

eg^6,¯NXÑ»~ÐZq-Ð}�z{Zq-ŠyÅZKVw (Pie) Ñ»Ð}�z{Šz~ÐZq-ŠyÅẑ5]Ã0*ð
CñÔM\ZÐZq-Aeg^6,â^™BZzg0*ðeg^¯NXÑ»Ðc™,�Zy~ÐÃyÐẑ5]ZEy

jÔÆc*œj‰X

‚ÂZVŠx:
~ÒyK‰ŠyÅµ/È~™,XQyÐ}�z{ 4 »¬gs™ZNZzgÑ»Ð}�z{&¤/z\¯BZzgw 4w

ÃAeg^6,¯NXZ#Ñ»Zk»x~ẑsƒVÂM\!*g~!*g~QyÆ0*kYNZzgZyÐeg^6,Šg` "µ Zk
Zñg6,W™,XÃðZq-VwB)T~ZŸ†ÌƒYì(X
My~ZëŸCN:

“™**ì? X M\ÃpŠH™**ì -1

Ãy‚»xŠzuzVÃŠbìZzg¾ÃŠbì? -2

Ãy‚»x7™**ìc*ˆ~™**ì? -3

¾ãCŠ6,K‰? tŸ
p¯g~ ( LLN*ì[¢a¾óó7™,)ZÐAeg^6,K(ÔZkÆeg{ä¯NX¯g~)Zgú(ZzgZë)ª{:
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7)ŠzuZ{:(Ô̄g~p)Zë)ŠZ{:(Zzḡg~7Zzg)Zë)aå{:(X
Zk¢a¾ÅzŸs#™,X

¯g~7 ¯g~
ˆ~™**ì ™z! ZÌ Zë

„:™z ŠzuzVÆc.ç NFŠ™zc*
ˆ~™z

)Zë

~ÐÃyÏẑs¾{ä~g¿YñXZë!*]tì�M\ÆpŠ™äÆ»xP 4 Z[Ñ»Æ‚BW™,�w
Zq-�ZzgZ7¯g~™**ìXtz{»xƒäe454è XGGÎÜsM\„™MhƒVXŠzu}»ñVÃM\ŠvßÍVÆc.ç NFŠ

™,Ðc*ˆ~™,Ðc*ÃZ0+Zi™Š,ÐX

MẐVŠx:
6,W™,XZ¤/M\Æ0*kz‰ÜƒÂŠgxy~ŠzgLgzwA™,X 3.6 Zzg 3.5 Ô3.4 Ô3.3 @Ze$**óÆ{

L7ó“Iec?p»Zq-gÁìTÆ0*k¬„¹‚»xìÔZfQÐHì�z{Zq-Š*zm,6,ZL -1

gZñŠ}Xz{gÁZïg™äÅÃÒ™@*ìpMy~L;VóÈŠêìXŠzŠyˆZkäŠ*zm,zZ:™Š~ZzgZk
6,QkägZñÌ7Š~XZkñµ6,ZfHHì)Z#~ä»xŠc*åÂZÏz‰Ü»=C**ecå(X

oZzgZfXpÆgÁÃ¢ì�z{t»x7™YZzgz{Z.V·âVÐZCZïgŒ@*gLìpz{ic*Š{ -2

Šk,J-ZïgÌ7™YìX
z‰ÜÆŠg„ZEwÆ!*g}~Z°kÆZëï]»Ü0Òy™,:

z‰ÜÅŠgz7ìX �

~ÃyÏ2wu™**eLƒVX �

ZKẑ5]ÅF,ß³™**X �

CÙ»xÆaŠg»gz‰ÜÆŠzgZ#/õ EG»|IZ:Z0+Zi{Î**X �

‡/)»ñVÃ™g„îg6,™**(Ô¸W,ƒ**)Üs¢zg~c*Zë»x™**(Ô»g¤/ƒ**)¢zg~qzVÃ™g„îg6,™**( �
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X�**Zzgê™** —2.2 Z°k
Ñ
tY'�¤/z:¾§b)bÃi™DZzgê™D�X

Z°k»qÝ
Ð�: NY Z°kÆ{8J-Ñ»Zk‡.Þƒ

™BX w ™YNZzgZkÅ Ã¿ ¤/z:Åßg]~Xi™äZzgê™äÆ �

Z°k»ÀòY,̂{
430 ŠzgZ6:Zq-]

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

ñe-w ¤/z\Åßg]~ê™ä»¿ 1w 60 1

— — œª»gÅæŠÐIƒ 30 2

ªŠx:
Ñ»ÆŠz¤/z\¯Š,ZzgQyÐ}�z{âe-w~Š~ˆ@Zc*]Ã7,³Xt!*]D¯N�z{@Zc*]ÃZh �

§b™BX
4(X 30 ŠzâV¤/z:Šbƒñ»x)º9c*Z‚�(6,»x™,) �

4(X 10 Z#»xåƒYñÂCÙ¤/z\Ð}�z{}òCñ) �

x@{™äzZáÐ}�z{Qk§jÆ!*g}~CNT6,¿HŠHìX �

1 Vw:¤/z\
æŠŠ~X Å u�ÛZiäXK~CÙZq- �

eZËhä¤/z\ÃM¸i™äÅŠú]Š~)�ÛèªŠ](X �

ðägŸq~ªCÙÅX �

häZ%sÃŠzgHX �

¤/z7VäŠ/ÑzqHX �

? t¾ä¹�»xåƒŠH �

:2 ¤/z\
ÒZûYäZÅzŸs#ÅX �

ZÃcZzg̈gz„Æfg)i™äÅÃÒÅX �
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¤/z\ÆZq-gÁä?m,Š~�Zk6,Çîg6,¿™ÆŠ¬YñX �

Šzu}äZkÅ@*GÅX �

X ¿ŠgMæÆaœ�ªŠ]6,Z·t �

Zq-%µ6,QyÁ¶X �

»xå™ä»Z´y¾äH? �

Zk%µ6,œª»gcÑzq™ZŠêì:
M\ätùÎe�M\äº!™Š{»xÃ»x!Ðå™1ìÔM\Ã¾qÐæŠB?

šzguX �

CÙZq-Šzu}Å!*]Íg;åÔZšr¹
{åX �

ËÃÃZ0+Zi7HŠHX �

ÑzZãåX �

U*"$ŠòX �

ZOŠÿtZOŠZ0+gzãå)ªZÐZŠ~(c*Ûzãå)ª
g¤/z\(þX �

£«»¦gX �

ÃyÏq)æŠÇgg„?
ÑzZã7åX �

ZÃCÙZq-äZKZK™Æ_.ŒÔf6R7V:¶X �

£«ÅzzÐ³Ð»x¢87,ZX �

ƒäïV™8~î O71Ô))z~Ñ•X �

uÐic*Š{pŠZOŠ~X �

HYñÇX g( tW7Åˆ�»x™äÆaÃy‚§T»gZ �

H$5?
ƒÐ¬t!*]D¯ðYñ�XƒÅ™~MŠHìX �

§T»g»êƒÐ¬HYñX �

¿™äÐ¬oƒµ/È~ÅYñX �

;g:âãYñX �

¢8X (notes) âF �

ƒÃÑq-HYñÔìÑ]»nŠ!ƒX �

™ŠZgŠ¶Ð¬™ŠZgzV6,ÃeZwBX �

ŠzuZŠx:
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ZzgZzzgŠ(XZ¤/eƒÂXi™ä Ze$**) @ 6,W™,) (Tuckman Model) ¤/z\‚i~Æ%µ6,LS-}óâew
ÅwÆjZáÐ!*]™,X
¬ZzgŠzu}%µÆŠgxyªŠ]áàYñX¢ÎagppZzg»xZ�xŠ¶zZá¤/z\ÆpZmt�:

¤/z\Zk|Ãš5Jw™äÅZqg‚rì�ZßÍVÆŠgxyZ%Ã]ñ�ŠƒMh�X -1

ŸŠ?ÅãCŠ6,ƒäzZàcÆfg)KYD�T~ÓxßÍVÆ$©6î EG0ÃÃŠHY@*ìX¤/z\Æ -2

Zg»yÃ6gZzg§T»gÃËŠ!*îÆ‚B™äÅÃÒ7ÅYCX
Zg»y¤/z\ÆZ0+gZzg¤/z\Æ§T»g~ZL™ŠZgzVÃ7g~§bB�X -3

ÃðÚiqaZƒYìpz{¤/z\ÃŠg7)bJ-özŠgLìÔtÚiqfZCRJ-7(Zzg:¤/z{È~Å -4

ÃðZ+ßg]aZƒCìTÐZ0+gzã“ÀáX
@Ze$**)( -VÆŸ™ä~0*õãCŠ~§hV6,c™,X)
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Dµ/È~ 2.3 Z°k
Ñ

µ/È~Æ¿Æ!*g}~Ñ»ÆÅg~ZŸ†™**X

Z°k»qÝ
Æ{8J-Ñ»Zk‡.ÞƒYNÐ�: °k Z Zk
z{Ë̂Æaµ/È~Æ¿Æ%ZiYyBX �

Z°k»ÀòY,̂{
410 ŠzgZ6:Zq-‚

Šg»gZâ ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

@Ze$**) µ/È~Hì µ/È~»¬gs 15 1

@Ze$**) µ/È~Æ¿»RZS~6,Z:tÔ
7¿ZzgIƒ

6,¤/z\zgu 1w 55 2

ªŠx:
@Ze$**ó~Šb‰íMî^6,c™,)ZzzgŠ(XÑ»ÃCN�µ/È~6,ic*Š{-Z°kÔF,šM»gzVÅF,šM

ÆZŒ%µ~6,z�‚¡[6,ÂHYñÇX@*ëµ/È~Ô”ZOx»gziZ:»»xìXZkaË (ToT)

^ÆZUîVÆjZáÐµ/È~Æ!*g}~ZŠZâ]ÆY,̂}ÆaZq-¿Z°kÂHY@*ìX
Ñ»Ð}�z{µ/È~Æ!*g}~ZLŠ!*]Òy™,ZzgM\ZyÆŠ!*]6,@Ze$**ó~Šb‰ñç¬]Æ
jZáÐW™,X

ŠzuZŠx:
4(XZ7ec�z{ 40 ~Š~ˆRZS~6,»x™,) 2.3.1 Ñ»Ð}�z{&¤/z7V~„ƒYNZzgíMî^

ãCŠ~ÎZßV»�Z[Š,ZzgZkÆ‚BãCŠ~¥â])eð(6,W™,ÔZk§bz{ã~µ/È~)Z7#-Cë GHEö)(Å
w™äÆ‡.ÞƒÃÐX

4(X 15 ¤/z\zguÆ}ò6,W™,X)
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ZK̈ãz‚b»ZOx —3.1 Z°k
Ñ

X ZŸ†™** ~ ZK̈ãz‚bÆZOxÅZÌÆ!*g}~Ñ»ÆÅg

Z°k»qÝ
ZkZ°kÆ{8J-Ñ»Zk‡.ÞƒYNÐ�:

ZK̈ãz‚bÆZOxÆZbZZzgi¢zgc*]:ÜsÒy™ÃÉZy»Z:tÌ™ÃX �

5ixgpp)c*½C(ZzgZN[Æ¿ÃÒy™ÃZzg5i}Æ½gÆ¸W,§jÒy™ÃX �

ZK̈ãz‚bÆ¸W,ZOxÅ¾nÐF,šMZzgF,¹Æ™ŠZg»mÒy™ÃX �

5i}Å»g™ŠÏÃ¸W,§jÐYiÅ¾nÐZŠZâ]Òy™Ã)g›¿ÿ8àþ¾§bŠc*ZzgzßwH �

Yñ(X
Ð�hÃX (Prodvitivity) 5i}ÃÃuZzgdw¯ä»mÔ5i}ÅaZzZg~&¢A �

~�ÛtTyÃX z2 ç 5i}âàZzg)âà �

Z°k»ÀòY,̂{
] 8 ŠzgZ6

Šg»gz‚b ZbZ §i / u¤/ò )œV~( ŠzgZ6 ZŠZx

Šzu}ŠyÅZë!*' Mñ� 15 1

M`Åẑ5]»{�ZzgZkZ°k
Æ£œ

5 2

ZÝMg[(»¬gs ) œª»gÅæŠÐIƒ 10 3

Æ K̈ãz‚b Ñ»ZKZ+YZzi~Z
(,}{Òy™,

¤/z\zgu 20 4

@Ze$**) �ÛZø / ZK̈ãz‚bÆZOxÆZbZ Zzg¤/z\ œª»gÅæŠÐIƒ
zgu

40 5

@Ze$**) »¬gsZzgÆ ZK̈ãz‚bÅµ/È~
»2

œª»gÅæŠÐIƒ 30 6

— z9 20 —

@Ze$**) Ñ»´Z‚òÆ�ÛZ$ú
JE
L»gÅ,’k,

™,
¤/z\zgu 20 7
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�ÛZø»gÅ,Zzg5ixgpp»§T
»g

œª»gÅæŠÐIƒ 20 8

ZÚz-™** gzwA 30 9

ZK̈ãz‚bÅF,¹ œª»gÅæŠÐIƒ 30 10

— 3ä»z9 60 —

— œª»gÅæŠÐIƒ 20 11

— ZÚz- gzwA 40 12

— ÃuZzgdw™**)ñKzc( œª»gÅæŠÐIƒ 30 13

— — z9 20 —

— çz£c*9Z{ œª»gÅæŠÐIƒ 40 14

— _2.çGFc[ œª»gÅæŠÐIƒ 30 15

Šg»gz‚b
Aeg^Zzg»½
âg™i

_
ZzzgŠ6,z$

sài / ZzzgŠi

˜%(ßYc*uâñ6,ic*Š{ÂzŠêìÔpZ+YZzZiZK̈âV6,ic*Š{ÂzŠî�ÔZâic*Š{Âz�ËZzg%~Z+Âz
K̈ãz‚bÆ Z ìX e$Zë . 7Š~YCXZ+YZziic*Š{F,ZLp6,Z®g™C�ÔZkaZK̈ãz‚b»%QyÆa

»ãCŠ~Ñtƒ@*ì�”Z@ZsÃ7gZ™äÆaßÍVªpÆZ�ÛZŠÃÃuZzgdwHYñXZ¤/̂ZL ZOx
Z@ZsÃ7gZ:™nÂz{!*¹7g{$ËX

)œj¡V~ÌZK̈ãz‚b»%Zq-½ƒ@*ìÔM`ÀZ+YZzÃ̂pÅ(,~®ZŠ~½C»½Šg7ìX
Ñ»Ð7â�Z(YVìXÂ�Z[tì:

5i#Ö»D:Z[5i‘/½ÆaZ(g7ÅY'ÔZka5i#ÖÆD»Xic*Š{Zë7ìX �

Zq-̂~g{™F,¹7ÅY$ËYèic*Š{F,°gK�ZzgÁi»Ç{¬„Ð%æFNƒ[ƒ@*ìXZ+¡V �

+ƒC�XZkaÁzVÆÇ}PZq-ƒD�XZq-̂~g{™ÃðÇh+Zg 3c*2 ~ÇzVÅÜs
fZCîg6,ic*Š{F,¹7™YÔZkÆaQÐ5i#Öps™ÆËZzĝ~Y**ƒ@*ìX

aåŠx:
ƒÐZë½É 4 ™,XZkÆˆz{XegÔeg»¤/z\¯™w™,XQyÐ}�z{ 1 Ñ»Ð}�z{ƒw

p
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 0
1
.i
n
p

1
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t 
p
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f

5
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0
0
6

2
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™,XÑ»Zy{Ã»gei6,É™Š-Zg6,˜Š,X

ªŠx:
»ggzZð™zZá¦/¸Z°kÅZë!*'CNÔt!*]D¯N�z{ÜsZëï]„Òy™,XŠy½ÅgzŠZŠ:‹NX

ŠzuZŠx:
ƒÇ x¥ M`ÆŠyÆZ°k»{�Zzg£œÒy™,XZkZ°kÆŠzgZyÑ»ÃZK̈ãz‚bÆZOxÆ!*g}~�¼

QÐÒy™,X

ZŠx: Š
Z+YZzi~ZK̈ãz‚bÆZOx»:©Òy™,XÑ»ÃCN�0*Îy~)œjˆ»w)‚,̂(!~Ð(,|g;

ì:
DÙZg°X 45 �

DÙZg9Z{ŠZg5i}X 64 ÑÄ 2 �

DÙZggŸ»gX 2 ÑÄ 2 �

ZK̈ãz‚b»%Z+YZziÆa¹Zë%0[ìYèZ+YZzi~Zâ(,~®ZŠ~ßv.áï�X@*ëZK̈ã
z‚bÅF,¹Z[ÌZ’Zð%µ~ìX

0*vZVŠx:
ZK̈ãz‚b»ZOxHì?ZkÎZw6,Ñ»Æ‚BÎaXg™,XQyÆ�Z!*]Aeg^6,KXVwÆîg6,:
ZÝMgÁiZk!*]Æf)ŠZgƒD��:

ßÍVÐ»x™zZNX �

½C™äÅZ¦ZŠ~ZŸ†™,X �

F,¹Zzgµ/È~Æ»x™,X �

ZK̈ãz‚bÆZbZH�?ZkÎZw6,Ñ»Æ‚BÎaXg™,ÔQyÆ�Z!*]ÃZq-Aeg^6,K)gÉðÆa
@Ze$**)ZEw™,(XVwÆîg6,Â�Z!*]t�:

Zk!*]»Ø`**�M\Ã¾&¢AÆßvŠg»g�X �

�ÛZø»gÅ,»g™**X �

Z3gŠbX �

½C™**)5i#Ö~ŠpgppzZá4+ßÍVÃŠgpZ„Š¶6,gZá™**ÔZ3gZ]’k,™**Ô4+ßÍVJ- �

îÆa4+fgZùZEw™**Ô5i#ÖÅÑZ_zZãîg6,Òy™**XZ¤/Z(:HYñÂZk»vytƒÇ�
)ñizVZ�ÛZŠŠgpZ„Š,ÐX™g„ZzgñizVZyzZgŠgpZ„7Š,ÐX

ZkÆˆ:
ZN[»§T»gX �
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½g~)ßg�w»¿Y,̂{Ôz){(X �

ZK̈ãz‚bÅF,¹X �

»g™ŠÏ»‹tX �

çz£c*9Z{X �

»x™äÅ(6,DZzgâjwX �

_2.çGFc[X �

: ÜÅŠg•fs‡VÆ�¤/z\È~ÅY$Ëì Á Zy
ZK̈ãz‚bÅµ/È~X �

½CZzgZN[X �

ZK̈ãz‚bÅF,¹X �

»g™ŠÏ»‹tX �

çz£c*9Z{X �

ZbZÆ(,}»gei¯NZzgÑ»äZyu¥VÆ‚B�»gei¯ñƒVZ7¤/z\Å^~Š™BXZkÆˆ 5 Zy
c™,X
eì�Ñ»äŠvZbZÌ.áïKƒVÔ}:

»xÅ(6,DZzgâjwX �

»x»âjwX �

(gender) @)b �

ZyZbZ6,Ìc™,X

: Šx Ù
Ñ»Ð7â�z{ZK̈ãz‚bÅµ/È~ÐH%ZŠfe�X
ZK̈ãz‚bÅµ/È~ÆaXÎZÑ]»�Z[ˆl™**¢zg~ƒ@*ìQy6,Ñ»ÐW™,ZzgÎZÑ]ÅzŸs#

)@Ze$**óÐæŠB(ZzgZK̈ãz‚bÅµ/È~Æ%ZiÅzŸs#™, Ô ™,
ZEw™,X (2z ZzzgŠZzg@Ze$**)Ô)

Z[Ñ»Ð7â�¢zgc*]H�?
¢zg]tì�™g„ZyzZgÃZK§sázHYñX
ßÍVÅ½C™äÆaM\ÃP»x™äƒVÐ:

�ÛZ$ú
JE
L»gÅ,’k,™ãƒÏX �

pwúŠbƒÏX �

¯ãƒÏX (Criteria) ZN[ÅãK �

ŠgpZ2VÅzßàÅMy~@*gõð™ãƒÏX �

p
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Z‚ò»Z´y™**ƒÇX �

(100) ŠgpZ2VÅYyÎ™ãƒÏ �

(15) .ág^¨¯**ƒÏ �

(3) .ág^¨~Ð'×h+Oî™**ƒÇ �

ZyzZgzVÆZÚz-™äƒVÐX �

�ÛZ$ú
JE
L»gÅ,»g™äÆagÉZßßVZzg�ÛZ$ú

JE
L»g~Zq-,ÆœuZbZ6,Ñ»ÐW™,X

(3 )ZzzgŠZzg@Ze$**)Ôz

: Šx ‚ÂZV
¤/z7V~„™Š,ZzgŠz¤/z7VÐ}�z{L‘ðgÁgkÁóÆa�ÛZ$ú

JE
L»gÅ,KZzg!*¹Šz¤/z:Ð 4 Ñ»Ã

L6,Zz̧ÁóÆaKXŠzâV¤/z7VÃCÙ,6,!*ëtg{™äÅZYi]Š,@*�z{�ÛZ$ú
JE
L»gÅZq-î,6,5

ƒYNX

MẐVŠx:
œª»gÔ�ÛZ$ú

JE
L»gÅCÙ,6,W™}ÇX�ÛZø»gÅ,VBt�:

‘ðgÁgkÁ
ZÝMgÁ Z‚ò»**x:
ZsxM!*Š 5i#Ö»£x:

%ZK̈ãz‚b %:
ik,èç@{)æ]( /x 5i#ÖÅâÎ:

ZÝMgÁ6,Zz̧ÁÃg7g^™}ÇX ZOòm:

Ü0:
z{ZyÅ%Z¬]Ô9Z{Ô»g™ŠÏÔF,šMÔŠzu}‡VÐgZÆÔZ~Zz! X ZÝMgÁñizVZyzZgzVÃ5ixgpp»f)ŠZgƒÇ

Mð)Zz®
"543¨4ø
EGEGEH(ÔƒZ›g÷Ô»xÅ(6,+B©û

GEOEZzgâjwÆ!*g}~â;:Ô8â„Zzg‚Ñ:g7gIVÆ!*g}~¬]
ð™äZzgZyzZgÃCä»f)ŠZgƒÇX

Z‚òÅf)ŠZgc*VZzg�ÛZø: / Ç}
»gÅ¬]»g™**Zzg¢zg]7,ä6,Qk6,ÃU*ã™**X è ÓxÇzVÆa�ÛZø -1

½C»§T»g»g™**c*QÐ4¯**X -2

5i#ÖÅf)ŠZg-VÃ„™**X -3

{àZ‚ñV»â;:Y,̂{feg;X -4

»gÅ¬]»ÚZzgáZF,Y,̂{¢8X è �ÛZø -5
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5i}»ågkgeǵZzgÃ:¯**X -6

5i}Å»g™ŠÏZzgg7gIVÅYõÃvǵX -7

F,m�6,z¤/Zx»g™**Zzg¢zg]7,ä6,5i}ÃQy~Ñ•Æa'X -8

5i}Æa%Z¬]Zzg9Z{Æ6,z¤/Zx»g™**ZzgZy»Y,̂{¢8X -9

ßÍVÆ5i#Ögh™YäÅz�;]¥x™**ZzgZyz�;]ÃŠzg™äÆaoƒÕi»g™**X -10

6,Zz̧Á:
6,Zz̧Á Ç}»**x: / Z‚ò
?zg 5i#Ö»£x:

x/ ik,èç@{ 5i#ÖÅâÎ:
(Prepaid) Y2005#15 @*gõ:

Zq-‚w æ]:

ZOòm
²6,z¤/ZxMWZzg+÷ZhZi+îcÁÔ6,Zz̧ÁÃg7g^™,ÐX Ô Š}Ï / 6,Zz̧ÁÔZhÁ1geÃg7g^Š}Ç

fóŠZg-V»Ü0
ƒÏX2zg¤\ZzgZ�w¤/ZÛ6,z�)ZöY / Åf)ŠZgƒÇ / z{LLy6,z�óóÉù¦îg6,6,Zz̧ägô[»

8(6,¿ŠgMæÆfg)gÁZ+YZziÅZ¦ZŠ»g~ÌZkÅf)ŠZg~ƒÏX

f)ŠZgc*VZzg�ÛZø:
Z¦ZŠ»g~ -1

gÁZ+YZzZiZzgZhÁ!*e~Ã}æŠŠbX �

ß!*ðR6,zg¤\Â™**X �

ƒäÆaœ—½™**X (orientation) %œ/~ŠíÆ¬zyÐgÁZ+YZziÃZ+Y8Ð”gs �

¢zg]7,ä6,gÁZ+YZzZi»Šzg{™**X �

Ší»ù¦ZOx -2

ƒÏX / ÅfóŠZgƒÇ / 6,Zz̧Ábo-,çHEZzg6,zÇgiÆÎfÃD¯DƒñŠíÆù¦ZOx» �

ÏX / ‚âyÆ”wÅ0*ŒÅ0*È~ÃD¯ñÇ / z{ß!*ðŠíÆa¢zg~z‚b �

gkgeǵZzgg7g^™** -3

Ï�ŠíÅÓxu¤/ñVÃF,KMzZgZzgñizV§jÐŠ*zm,~^~%A$HYg;ìX / z{D¯ñÇ �

Ï�Óxâ;:Ô8â„Zzg‚Ñ:g7g›çZ*)grZ],ñ(Æ_.Zg‚wÅYg„�X / z{D¯ñÇ �

ôZãZzgŠgeð)Z*ZhZ~(Æ¿~¬zyZzggZ‚»g~ -4

ÏX / z{Z*ZhZ~ÆpÅ¢zg]Æ_.Z:¬]Zzg¥â]ÃŠg„îg6,@*i{)Z\ef$(™}Ç �

p
n
a
c
 t
m
 0
1
.i
n
p

1
s
t 
p
ro
o
f

5
 A
u
g
,2
0
0
6

2
n
d
 p
ro
o
f

1
1
 A
u
g
,2
0
0
6

31
��������	�
�

5 ��1 
��⌦�����������



ÏX / z{¬ÐÅˆµ/È~Æ_.Z*ZhZ~Åu¤/ñVÆagZ‚»g~Zzg¬zy™}Ç �

Šv -5

Æ‚BƒäzZàZ©V~Ñ•™**X (Stake holders) zZhÁÜ �

¢zg]Æ�ƒäzZáÇgZzgzg¤:~Ñ•ÆaoÆËÌ8zõ O»Šzg{™**X �

X ǵ ZzgpÃÃuZzgdw **̄š �

´©xÅ§sÐŠ~ˆfóŠZg-Vc*u¤/ñVÃZ�xŠbX �

(X 4z ¿t�œª»gÑ»Æ‚B½CÆÓxUîVZzg‹bÆ§hV6,W™}Ç)ZzzgŠZzgâe-wÔ

âZVŠx:
4Š,XZk»g~~Šzu}Ñ»QyÅæŠ™,X 10 gŸ»g854è FNEGÔZÚz-Š¶Æa»g~Å¾nÐZ7 4 Ñ»~Ð

gzwA6,W~çz-$:
Ñ»~Ð}èZzgZyzZgšN:

ZrVäÃyÏq~™g„HX �

ÁqzVÃ4¯c*YYìX �

qÝƒäzZá$)VwÆîg6,(:
ZyzZgÃÌÎZÑ]™ä»ñµŠ,XZyzZgÃYi»tZq-¹
{§iƒ@*ìX �

5i#ÖÆZÚz-i~ëZLgz)õGOÐZk§bªCÙ™D�‰̂ÔZyzZgÆ£«~¹ZzœZzgZdR6, �

ìXZkgz)õGOÃ)gCgC(psƒ**ecÔYV�ŠzâV„)z~¥V6,�:vÃñizVZyzZgÅˆlìÔ
ZyzZgÃoƒvÅˆlìXtZq-Šz§†¿ìT~Šz�Û&t¥x™gìƒD��Hz{ï™»x™Mh

�?
}è¾§btê™@*ì�#V¿
gZyzZgik,¨g7ì:øgZìwì�M\ZiZyzZg�ÔpëB �

��t5i#ÖTâÎÅìz{M\ÆañizV¥x7ƒCX

ŠÎZVŠx:
(ZEw™,X 5 ZK̈ãz‚bÅF,¹ÆZUîV6,WÆaZzzgŠiZzg@Ze$**))z

{xVï%ZzgZy»‹t™ä»**x7ì)ZkçA~VwŠØ�zZ−+åÐZLa ~ ZK̈ãz‚bÅF,¹ßÍV
Å»g™ŠÏÆ!*g}~7y�Xz{C@*ì�^#V*y~ZYìÔ#V*y~$zgìXåaÅ$zg-VÃŠzg
™äÆaœ™@*ì((,zVÆçA~Š/!*ÇZ«ƒ@*ìXëßÍVÅZYÇVÃ4¯äZzgZY¤/™äÅÃÒ
™D�XZ¤/Ãð5ixMðK~ZYìÂM\Ãec�ZÐZkˆ~MÐ(,JNX

ŠHgƒZVŠx:
(X 6 œª»gÑ»Ã»g™ŠÏÆZOx)6,ÃgN[(»ñZŠ7,ðZñ)ZzzgŠiZzg@Ze$**)Ôz

»gƒ**ecÔZÐÂÎZÑ]»Z0+Zi{ƒ**ecZzgw)g�Ë(™ãecXYõ ]ÆjZáÐ pÆZq-gÁÃŠ*zm,Z
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